AHHOTALIUA
PABOYEM ITPOI'PAMMBI ITPOU3BOJICTBEHHOM ITPAKTUKHA
HPOPECCHUOHAJBHOI'O MOAYJA
IIM.02 IIpenocraBiieHne TOCTUHHYHBIX YCJIYT

1. O6aacTh NpuMeHeHUsI TPOrPaMMBbI
Pabouas mporpamMMa npou3BOACTBEHHOM IPAKTUKH SBJSETCS YaCThIO MPOTrpaMMbl ITOATOTOBKU
cnenuanucToB cpenHero 3seHa B coorBercTBuu ¢ ®I'OC CIIO no cneunansHoctu 43.02.16
TypusM M TroOCTENPUMMCTBO B 4YacTU OCBOEHMsSI OCHOBHOro Buaa jaesarenbHoctd (BJI):
NpeaocTaBjIeHHe TOCTHHUYHBIX YCIYT.
2. Hesmn 1 3aga4¥ NPOM3BOJACTBEHHON NMPAKTHKHU: GOPMUPOBAHKE Y 0OyUaArOIIMXCsl OOLINX H
npo(ecCHOHATIBHBIX KOMIETEHIMH, NMPHOOpEeTeHHEe MPaKTUYECKOrO OINbITa [0 OCHOBHOMY BHIY
JESITEIbHOCTH JAHHOTO MOJYJIS.
3. TpeboBaHus K pe3yJbTaTaM OCBOCHHS PON3BOACTBEHHON NPAKTUKH

B pesynbpraTe npoXOoXKIAEHUS IPOU3BOACTBEHHOM IPAKTHKH, PEAIM3YyEMOM B pPAMKax
JAHHOTO MOJYJsl C LEIbl0 OBJAJACHHUS YKa3aHHbIM OCHOBHBIM BHJIOM JESTEIBHOCTH,
npeaycMmoTpeHHbiM @I'OC CIIO, obyyaronuiics 10 KeH NPUOOPECTH NMPAKTHYECKUI ONbIT:

B/ IIpakTHYEeCKNH ONBIT B:
IIpenocrasnenue — OLIGHKH U TUTAHUPOBAHUSI MOTpeOHOCTEH eapTaMeHTOB
TOCTHHHYHBIX yCIIyT (cmyx0, OTETIOB) B MaTepHAIIbHBIX PeCypcax U IepcoHae;

— IPOBEIECHUS BBOOHOI'O U TEKYILIEr0 MHCTPYKTaXKa
[MOJYMHEHHBIX

— pacmpeneneHust 00s13aHHOCTEH U OIpeIeJICHHs CTENIEHU
OTBETCTBEHHOCTH ITOAYNHEHHBIX;

— TUIaHUPOBAHUSA TEKYIIEH AeSITeTbHOCTU JeapTaMEHTOB
(cmyx0, OT/IETIOB) TOCTUHUYHOTO KOMILJIEKCa;

— (opMHUpPOBaHUS CUCTEMBI OU3HEC-TIPOIIECCOB, PETIAMEHTOB U
CTaH/IaPTOB TOCTUHUYIHOTO KOMILICKCA,

— KOOPAMHALIMU U KOHTPOJIIS ACSITETbHOCTU JeapTaMeHTOB
(cmyx0, OTHETIOB);

- KOHTPOJIS BBITOJIHEHUST COTPYTHUKAMHU CTaH/IapTOB

00CITyKMBaHUS M PErIaMEHTOB CIY»0 MUTaHUs, pUeMa U

pa3MereHus, HOMepHOTO POoHIA;

- B3aMMOJICHCTBUS CO OTJenaMu (CIyk0amu)

TOCTUHUYIHOTO KOMILICKCA;

- yIpaBiIeHUs] KOHPJIUKTHBIMU CUTYaIHsIMH B

nenapTameHTax (Ciayx0ax, oTaenax);

- CTUMYJIMPOBAHUS OJYMHEHHBIX U pealn3alii Mep 1o

00eCIIeYeHNIO UX JIOSITbHOCTH;

- OpTraHHU3aIK U KOHTPOJIS COOI0IeHUsT TpeOOBaHMIA

OXpaHbl TpyJla Ha paboyeM MecTe.

4. KoJin4ecTBO 4acOB HA 0CBOEHHE NMPOTrPaMMbl IPOU3BOICTBEHHOH NMPAKTUKU:
Bceero — 144 gaca, B ToM 4ucie:
B pamkax ocBoenus [IM 02. — 144 gaca.

Buabl padoT Mo npon3BoACTBEHHOI NPAKTHKE:
M/IK.02.01 YnpaBJ/ieHue TeKylleil 1eTeJTIbHOCTbI0 COTPYIHUKOB CJIY:KO0, 0T/1€/10B
TOCTUMHHYHOI0 KOMILIEKCA



M/IK 02.02 YnpaBJ/ieHHe TeKyLiel 1eATeJJbHOCTBIO 1eNapTaAMEeHTOB (CJIykK0, 0T/1eJI0B)
TOCTHHUYHOI0 KOMILIeKca

M/IK 02.03 B Koopaunauus 1esiTeJIbHOCTH COTPYAHUKOB CJIYK0 NpuéMa U pa3MelieHust
FOCTHHUYHOI0 KOMILJIEKCa WJIM MHOT'O CPeJCTBA pa3MelleHHs

OTtpaboTKa HABBIKOB pabOTHI ¢ MPOPECCHOHATHLHBIME MTPOrPaMMaMU ¥ UX MOAYJISIMU;
OTtpaboTKa HaBBIKOB HH(OPMUPOBAHMS IOTPEOUTENS O BUAAX YCIYyT U IIpaBUiIax 0€30MaCHOCTH
BO BpEMs IIPOKUBAHUS B TOCTUHUILIE

BeinosnHenne KanpKyJIsSUM CTOUMOCTH YCIIYT TOCTUHUYHOI'O MPEANIPUATHUSA IS TOTpeduTesnei
CocraBnenue 1 00paboTKa JOKYMEHTAIMH 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3ae311y,
COCTOSIHUIO HOMEPOB, HAUMCIICHUSM.

Brinonnenue nopydeHuit pyKOBOJUTES 110 00CYKICHHIO JeTajiei JoroBopa ¢ KOHTpareHTaMu 1
MOTpeOUTEIAMU

CocraBieHue npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMU

OTpaboTKa HABBIKOB 3aKJIIOUEHHSI JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COIJIAILIEHUSMH.
OTtpaboTKa HaBBIKOB UCIIOJb30BaHUs TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEJICTBA U
npo¢eCCHOHATIBHBIX IPOrpaMM JJIsi pacyeTa U BBINUCKU TOCTeH

OTtpaboTKka HABBIKOB HAUMCIIEHUS U OCYLIECTBJIEHUS PAaCU€TOB C FOCTAMU

OdopmiteHne OyxralTepckux J0KyMEHTOB IO KaCCOBBIM ONEpaLHsM.

Brinonnenue 00s13aHHOCTEN HOYHOTO TTOPTHE.

OT1paboTKa HaBBIKOB UCHOJIb30BAHUS TEXHUUECKUX, TEICKOMMYHUKALMOHHBIX CPEACTBA IS
HOYHOTO ayAMTA.

OT1paboTKa HABBIKOB UCHOJIb30BAHUS TEXHUK U IPUEMOB 3((HEKTUBHOIO OOIIEHUS C TOCTIMH,
JICJIOBBIMM ITAapTHEPAMU M KOJUJIETaMU C UCII0JIb30BAHUEM IIPUEMOB CaMOPETYIISILIMY ITOBEACHMUS B
polecce MEXINYHOCTHOTO OOILICHHMSL.

O3HakoMJIEHUE C OpraHU3alMeN XPAHEHHS [IEHHOCTEH MPOKUBAIOIIINX

[TpoBeneHue MPUEMKH U OLIEHKH KauecTBa yOOPKHU HOMEPOB, CIYKEeOHBIX TOMELCHUN U
MOMEIICHUH OOIIETO MOJIb30BAHMS.

ITpoBeneHne KOHTPOIIS TOTOBHOCTH HOMEPOB K 3aCETICHUIO

OdopmieHne TOKyMEHTOB 10 IPUEMKE HOMEPOB U MEPEBOTYy FOCTEN U3 OJTHOTO HOMEpa B
Apyro#

Odopmnenne 01aHKOB 3aKa30B U KBUTAHIIMI Ha OKa3aHUE JOMOJHUTENbHBIX YCIIYT IO CTUPKE U
YHCTKE OJEHKIBI U AP.

Ocy1ecTBiI€HNE KOHTPOJIS UCIIOJIb30BAHMSI MOIOUINX U YUCTALINX CPEJICTB, MHBEHTApS,
000py10BaHUS.

Benenue yuera 3a0bIThIX BEILEH.

Pabota ¢ npocsbamu 1 sxanob6aMu rocTen.

OdopmiieHne akTOB aKTUPOBAHUS YTEPSHHON HJIM UCTIOPUYEHHOW TOCTUHUYHOM COOCTBEHHOCTH.
3anonHeHue JOKYMEHTOB 110 COOTBETCTBHIO BBIMOJIHEHHBIX pabOT cTaHIapTaM KadecTBa
[TpoBeneHne HHCTPYKTaXKa MepcoHasa ciayXObl 1 00yJaroImuX 3aHITUH.

Od¢opminenne 01aHKOB 3aKa30B U KBUTAHLUN Ha OKa3aHHE MEPCOHATbHBIX YCIIYT

OdopmiteHne 0TUETHOM TOKYMEHTaLUU

HNudopmupoBanue noTpedUTeNs o mpaBmiiax 0€30MacHOCTH BO BpeMsi IPOKUBAHUS B
TOCTUHHUIAX U TYPUCTCKUX KOMIUIEKCaX

OdopmieHne akToB Ha CIIMCAHUE MAJIOLEHHOTO UHBEHTaps

OTtpaboTKa HaBBIKOB pabOTHI ¢ MPOPECCHOHATBLHBIMH ITPOrpaMMaMU U UX MOAYJISIMU;
OTtpaboTka HaBBIKOB UH(DOPMHUPOBAHUS MOTPEOUTENS O BHAAX YCIYT U MpaBHiax 0€301MacHOCTH
BO BpEMs ITPOKUBAHUS B TOCTUHUIIE

BrimonHeHne KanbKyIsSIUid CTOUMOCTH YCIYT TOCTUHUYHOTO TPEANpUsTUs 1)1 MoTpeduTeneit
CocraBnenne u 00pabOTKa JOKYMEHTAIlMM II0 3arpy3ke HOMEpOB, OXKHJaeMOMY 3ae3iy,
COCTOSTHUIO HOMEPOB, HAUMCIICHUSIM.

BrinonHenue nopyueHuit pykoBOIUTENS 110 00CYXKISHHUIO IeTaleil ToroBopa ¢ KOHTpareHTaMH 1
MOTpeOUTEIIMU



CocraBieHue IpoeKTa JOrOBOPOB B COOTBETCTBUHU C MPUHATHIMU COTJIAIICHUIMHU
OTpaboTKa HABBIKOB 3aKJIIOUEHHSI JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIICHUSIMH.
[Tpuem 3asBKU Ha pe3epBUpOBaHNEe HOMEPOB (110 Tenedony, pakcy, MurepHery, yepes
LEHTPAJIbHYIO CUCTEMY OpPOHMPOBAHUS U
GDS, nipu HENoCpeaCTBEHHOM OOILICHUHU C TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3BbIKE
[TpenocTaBienue rocTsiM HHGOPMAIMK O HAIUMYMU CBOOOIHBIX HOMEPOB 3aIIPOIIEHHON
KaTeropuu Ha TPpeOyeMbIil EPHO U X CTOUMOCTH
[Tpenocrasnenue roctsiM HHGopMau 00 0COOEHHOCTSIX PA3IUYHBIX KaTETOPU HOMEPOB U
YCIIOBHSX PE3€pPBHPOBAHUS HOMEPOB B OTeIE
HNudopmupoBanue rocts 00 yCIOBUIX aHHYJIALUU OPOHUPOBAHUS U BOSMOXKHBIX IITPAa(HBIX
CaHKITHSIX
OdopmiteHne NPUHATHIX 3as1BOK Ha pe3epBUPOBAHUE HOMEPOB
Odopmiienne BU30BOM MOACPIKKE U 3a8BOK HA MOATBEPKICHUE U aHHYIISLUIO OPOHUPOBAHUS
OdopmiieHne cyeToB Ha MOJIHYO/YaCTHUHYIO NIPEIOIIaTy U MOATBEPXKICHUE O Pe3epPBUPOBAHUN
HOMEpPOB
BHeceHue n3meHeHui B 3aKka3 Ha OpOHUPOBAaHUE
Kontpons Haj nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB IS IPOAAXKH B CIYKOy IpreMa u
pasMeleHHs
OT1paboTKa HABBIKOB UCIOJIB30BAHUS TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEACTBA U
npodeCCHOHATIBHBIX IPOrpaMM JAJIsl pacuyeTa U BBIIUCKU TOCTeH
OT1paboTKa HABBIKOB HAYHCIICHHUS U OCYIIECTBICHHUS PACUETOB C TOCTSAMU
OdopmiteHne OyxraiTepckux J10KyMEHTOB IO KaCCOBBIM ONEpalUsM.
OT1paboTKa HABBIKOB UCIOIB30BAHUS TEXHUK M MTPUEMOB 3()(HEKTUBHOTO OOIICHUS C TOCTSIMH,
JIeJIOBBIMH MTapTHEPAMU M KOJJIETaMU C UCIO0JIb30BaHUEM ITPUEMOB CaMOPETYJISLIUH ITOBEICHUS B
MPOIIECCE MEKITUYHOCTHOTO OOIIEHHUS.
IIpome:xxyTouHas arrecTanus B ¢popme 1u(ppepeHHPOBAHHOIO 3a4€eTa

Copnepxanue paboueil mporpaMmbl IPOU3BOJCTBEHHON NMPakTHKH MPO(EeCCHOHATIBHOTO
MOJyJIl MOJIHOCTBbIO cooTBeTcTBYeT cojepxkanuto ®I'OC CIIO no cnenuanbHocTH 43.02.16
Typusm u rocTenpuuMcTBO U obecneunBaeT npaktudeckyto peanuzanuto GI'OC CIIO B pamkax
00pa3oBaTeNBHOTO MpoIiecca.



