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1. MACHIOPT PABOYEHM ITPOI'PAMMbBI YYEBHOM JUCITUIIJIAHBI
OI1.01 CepBucHas 1esiTeIbHOCTh B TYPU3ME U TOCTEIIPUHUMCTBE

1.1. Ob61acTh NPUMEHEHHUS MPOrPAMMBI

Pabouas mporpamma y4eOHOM TUCIUIUIMHBI SBISETCS YaCTHIO MPOTPAMMBI
MOJATOTOBKHU CHELHAINCTOB cpenHero 3BeHa B coorBercTBuu ¢ I'OC CIIO no cre-
nuanbHocTH 43.02.16 Typusm U rocTenpuuMCTBO.
1.2. Mecto y4yeOHOH NUCHUILVIMHBI B CTPYKTYpe NMPOrpaMMbl NMOJATOTOBKH CIie-
HHAJHMCTOB CpeIHero 3BeHa: JUCLHMIUIMHA BXOAMT B 00LIENpO(eCcCHOHATBHBIN
LUKJI.

Oco0oe 3HaueHue NUCUUIUIMHA UMEET NpU (OPMUPOBAHUU U PA3BUTUU 00-

mux komnereHuiit OK 01 - OK 02, OK 04 — OK 05, OK 09.
1.3. leau u niiaHupyemble pe3yJbTaThl 0CBOCHUSI Y4eOHOH JUCHMILIUHbI
B pamkax nporpamMmbl ydeOHOM AUCITUTIIIMNHBI 00YUYaIOIIMMUCS OCBAaUBAIOTCS

YMCHHA 1 3HAHUS.

Kon IK, OK, JIP

YMmenns

3Hanud

OK 01 — OK 02
(JIPS, JIP6, JIP7,
JIP9, JIP13, JIP14,
JIP16 - JIP2, JTP4,
JIP10)

OK 04 — OK 05
(JIP2, JIP7, JIP3,
JIPS, JIP11, JIP15
— JIP1, JIP8)

OK — 09 (JIP1)

- MPOBOJUTH TOUCK B PA3IUYHBIX
MTOMCKOBBIX CHCTEMAX;

- WUCIONB30BaTh PA3IUYHBIC BU/IBI
y4eOHBIX U3JaHUH;

- MPUMEHATh METOAMKU CaMOCTOSI-
TEJIBHOU paboThI c yue-
TOM 0CcOOeHHOCTEM
M3y4aeMOU TUCUUILINHBL,

- OIKCHIBaTh METOJbl MOHUTOPHHTA
PBIHKA YCIIYT;

- BOCIIPOM3BOJUTH TMpaBUiia 00CIy-
JKUBAaHUS TTOTPEOUTENCH YCITYT.

- HICTOPHHU U Teopuu B chepe Ty-
pU3Ma U TOCTENPUUMCTBA, KJI1aCCH-
(bukanuii ycayr u cepBuca;

- METO/I0B MOHUTOPHUHIA PbIHKA
ycayr,

- mpaBmw OOCIYXHBaHUS MOTPeOu-
TEJICU YCIYT.




2. CTPYKTYPA U COJEP) KAHUE YUYEFHOM JJUCITATIINHBI
2.1. O06bem yueOHOM JTUCHMILUIMHBI U BUAbI y4e0OHOI padoThl

Bun yueOHoii padoThI Oovem 6 uacax

O0beM 00pa3oBaTe/IbHOI HATPY3KH 92
6 mom uucie 8 hopme npaKmuuecko no020moeKu 32
8 MoM yucie:

TEOPETUUYECKOE 00yUeHHE (YPOK, JICKIIHS) 60

IPAKTHYECKNE 3aHATHUS 30
CamocrosiTeibHas padbora -
IIpomesicymounas ammecmayus 6 popme oughghepenyupo- 2
8aHHO20 3auema




2.2. TemaTu4yecKMid IJIAH U COAEPKAHNE YUe€OHOM JUCUUIINHBI
OII.01 CepBucHas OeATEIbHOCTh B TYpU3ME U TOCTEIPUUMCTBE

O0beM B yacax /

Koapl koMnereHnmii u

HaunmeHoBanue Conep:sxanne y4eGHOr0 MaTepHAa, Ja00PaTOPHbIE U MPAKTHYECKHE 3aHATHS, CAMOCTOSITE/IbHASA PadoTa B. T.4. B popme | TTMHOCTHBIX PE€3yJb-
Pa3iesioB M TeM o0yuarumMxcs, KypcoBasi pador (IPOeKT) (eciu npedycmompenst) NpPaKTHYECKOi TaTOB, (hopMHpoBanHI0
NOATOTOBKH KOTOPBIX CHOCOﬁCTByeT
3J1eMEeHT NPOrpaMMbl
1 2 3 4 5
Pasnea 1. Teoperu-
YeCKHe OCHOBBI 3 18
CepBHCHOI fes-
TeJbHOCTH
Tema 1.1. OcnoBbl | ConepskaHue y4eOHOro MaTepuaia 16 10
TEOPUH yCJIYT 1. | Ionsrue ycayru. CpoiictBa ycinyru. Tumbl yciayr: NpOM3BOJACTBEHHBIE, paclpeesiTeNbHbIe, MpodeccHo- 2 2 OK 01 -0OK 02
HaJbHBIE, TOTPEOUTENLCKIE, OOIIIECTBEHHEIE. (JIPS, JIP6, JIP7, JIP9,
2. | Knaccudukaius yciayr mo IpyHIMIAM: BEIIECTBCHHOCTH WM HEBEIICCTBCHHOCTH, MATEPHATbHbBIC U HEMATe- 2 2 JIP13, JIP14, JIP16 -
pUAIBHBIE, CTAHAAPTU3UPOBAHHBIE U TBOPUYECKUE, IIPOU3BOACTBEHHBIC U HEIIPOU3BOJCTBEHHBIE, KOMMEpYeE- JIP2, JIP4, JIP10)
CKHE M HEKOMMEpPUYECKHE, YUCThIE U CMEIIaHHbIE, WJeANIbHbIE U PEallbHbIC, JISTUTUMHBIE U HEJIETUTUMHBIC, OK 04 — OK 05 (JIP2,
JIUYHOCTHBIE U O0€3JIMYHBIE, MPOCTHIE M CIIOKHBIE U T.JI. JIP7, JIP3, JIPS, JIP11,
3. | Ycayru B COBpeMEHHON Y9KOHOMHKE U UX OCOOEHHOCTH KaK TOBapa. 2 JIP15 - JIP1, JIP8)
" OK - 09 (JIP1)
4. | PeiHOK ycnyr u ero ocobenHocTH. [TokynaTenbckuii puck B cepe yciyr. 2
5. | MapketunroBas cpefa npeanpusaTus cepsuca. CerMeHTHPOBaHHUE PhIHKA YCIIYT. 2 2
I[pakTuyeckue 3aHATHSA 6
IpakTryeckoe 3ansaTre Ne 1. XapakrepucTHKa OCHOBHBIX ITOKa3aTelei yeIyr 2 2
ITpakTtudeckoe 3anarue Ne 2. OpraHuzanus AesSTeIbHOCTH MPEINPUATHS CEPBHUCA: CETMEHTUPOBAHNE PhIHKA TPY/A; 2
JMHAMUKA TOTPEeOUTENHCKOTO CITPOca Ha MPOIYKIUIO WIN YCIYTY.
IIpaxTryeckoe 3ansTre Ne 3. Opranuszanys AeATEIbHOCTH MPEANIPUATHS CEPBHICA: MAPKETHHIOBAs Cpea Mpeanpu- 2 2
atHsi B chepe Typu3mMa U rocTenpurMCTBA.
Tema 1.2. Cymr- Copep:xanue yueOHOI0 MaTepHaJia 14 8
HOCTh CHCTEMbI 1. | CepBuc kak aesTensHOCTh. OCHOBHBIE 3314 COBPEMEHHOTO CEPBHCA: KOHCYIBTHPOBAaHHUE, IOATOTOBKA TIEeP- 2 2 OK 01 -0OK 02
cepBuca COHaJIa W MOKymnaTels, mepeaadya HeoOX0JUMONH TEXHUYECKOH TOKyMEHTAIINH, IOCTaBKa U3JIENHS, IPUBEIC- (JIPS, JIP6, JIP7, JIP9,
HUE U3eNns B pabodee COCTOSTHIE, ONepaTHBHAS MTOCTaBKa 3aIaCHBIX YacTel, cOOp M CHCTeMaTH3alus HH- JIP13, JIP14, JIP16 -
¢dopmarn, popMHpOBaHKE TOCTOSHHOM KIMEHTYPHI PhIHKA. JIP2, JIP4, JIP10)
2. | Bunsl cepucHO# nesrensHOCTH. OCHOBHBIE BUJIBI: TEXHUYECKHH, TEXHOJIOTHYECKUH, MH)OPMALIMOHHO - 2 2 OK 04 - OK 05 (JIP2,
KOMMYHHUKAaTHUBHBIH, TPAHCIOPTHBIHM, T'YMaHUTapHBIH. JIP7, JIP3, JIPS, JIP11,
3. | Knaccudukanus cepsuca: 110 BpEMEHH €0 OCYIIECTBIIEHHS, TIO COIEPKAHUIO PaboT, 110 HATIPABJIEHHOCTH 2 JIP15 — JIP1, JIP)
YCITyT, IO CTCTICHU aJJallTAlluy K MOTPEOUTEINSIM, [0 MacIuTady u T.1. OK - 09 (JIP1)
4. | OcHOBHBIE OJXOABI K OCYIIECTBICHUIO CEpPBHCA. 2
5. | Tenpennuu coBpeMeHHoro cepBuca. [IpuHIUNIBI COBPEMEHHOTO cepBHCa. 2 2
IIpakTHyecKkue 3aHATHSA 4




[Tpakrryeckoe 3ansitue Ne 4. XapakTeprcTHKa KiacCU()UKAIMU MOTPEOHOCTEH B yCIIyrax. 2 2
[Ipaktryeckoe 3ansitue Ne 5. ["apanTuiiHoe 00Cy>)KUBaHUE: NPUHLIUIEI U QYHKIIMU FapaHTHH. 2
Konmponsnas paboma no pazdeny 1. 2
Pazgen 2. Oprann-
3anMs CePBUCHOM 60 14
JesITeJIbHOCTH
Tema 2.1. Copep:xaHue yueOHOI0 MaTepHaJia 44 8
IIpenocrasiienue 1. | OcHOBHBIEC XapaKTEPUCTUKN MATEPHAIBHBIX M CONUANBHO-KYIBTYPHBIX yciryT. Criennguka nperocTaBICHNS 2 OK 01 - OK 02
OCHOBHBIX BU/I0B yCIyT: HOMelIeHne, 000pyJ0BaHKE, IEPCOHAT, OPTaHN3AIM OOCIYKUBAHHNS, OCHOBHBIE 3TAIIbl HCIIOIHEHNUS (JIPS, JIP6, JIP7, JIP9,
yeayr. @opmsl, YCITyT. JIP13, JIP14, JIP16 -
MeTO/bl, MpaBHJja 2. TpeboBaHUs MO MPEJOCTABICHHUIO YCIIYT: 0053aTEIFHOCTD MPEII0KEHHUs, He00S3aTEIFHOCTb. 2 JIP2, JIP4, JIP10)
o0cTy:KUBaHUS 3. | Ucnonp30BaHus KIMEHTOM, JIACTHIHOCTh CEPBHUCA, YIOOCTBO CEPBICa, 2 OK 04 — OK 05 (JIP2,
norpedureeii. UH(POPMAIMOHHAS OTAAYa CEPBHCA, Pa3yMHAas [ICHOBAsI IIOJIHUTHKA, TAPAHTHPOBAHHOE COOTBETCTBHE HPOH3- JIP7, JIP3, JIPS, JIP11,
Ka‘{eCTBO ceanc- BOJCTBa CCpBI/ICY. HPIS — .HPI, .HPS)
HBIX YCJIyr 4. | Cepsuc kak notpebHOCTh. Posb cepBrca B yIOBIETBOPEHHH ITOTPEOHOCTEH YeTI0BEKa. 2 OK - 09 (JIP1)
5. | da3bl BEIOOpaA MOTPEOHUTENIMH TOBAPOB M YCIYT: 1IEJb, IPHHATHE PEIICHNUS, ICHCTBHS, YIOBICTBOPEHHUE 10- 2
TPEeOHOCTH.
6. | ®opmbl 1 MeTOBI 0OCTY)KMBaHUs OTpeduTeneld. @opMel: 00CTy)KUBaHHE OTPEOUTENEH B CTAIIHOHAPHBIX 2 2
YCIIOBUSIX, 00CITyKHBaHHE TTOTpeOUTENei ¢ BRIE3I0M Ha J10M, OECKOHTAKTHOE 00CITy)KMBaHHUE IO MECTY HKH-
TEJILCTBA NMOTPeOHTEIs, 00CITYy)KMBaHHE C UCIIOJIb30BAHHEM OOMEHHBIX (DOH/IOB TOBAPOB.
7. | MeToasl: 006CcIy)KMBaHUE CIEIIMATUCTOM TI0 CEPBUCY, CAMOOOCITYy)KMBaHHE, IKCIIPECC- OOCTYKUBAHUE U T.JI. 2
8. | ObcnyxxuBanue notpeduTesneit B KOHTaKTHOH 30He. [IoHATHE «KOHTAaKTHOM 30HBI». COOTBETCTBHE KOHTAKT- 2
HOM 30HBI XapaKTepy U COJEPIKaHUIO CEPBUCHOM NESATEIBHOCTH; TEXHIHUECKasi OCHALICHHOCTh; IOMEIIEHUS,;
00pas3ipl U3/1eNUii; OMUCAHUE YCIIYT; CTOUMOCTD YCIYT.
9. | Ioxka3arenu nmpodeccnoHaILHOTO YPOBHSI IEPCOHala B KOHTaKTHOH 30He. [IpodeccnonanbHbie KauyecTBa 2
COTpY/JHHKA: HE TIPUYUHATH OTPEOUTENIO YCIyTH Hey00cTBa 0e3 KpaiiHelh He0OX0JUMOCTH, HE JA0ITyCKaTh
BO3HHKHOBEHHMS Y HEro OOJIe3HEHHBIX MIIM HENIPUSTHBIX OLYIIEHUH, OBITh 00XOIUTEIbHBIM, JTIOOE3HBIM.
10. | Kynerypa cepsuca. [IpaBuia o0CTy>KUBaHHS TOTPEOUTEICH. 2 2
11. | Cucrema 3akOHOJATENBEHO-TIPABOBBIX, HOPMATUBHBIX, TEXHUYECKUX JIOKYMEHTOB 110 PETYJIMPOBAHUIO OTHO- 2
MICHUH MEXly UCIIOTHUTEISIMU YCIIYT U TIOTPEOUTENSIMY, YCTAHOBIICHHUIO ITPaBUJI KOHKYPEHTHOH OOpHOBI,
OTPaHUYEHHIO PHUCKOB.
12. | oroBop Kak OCHOBaHME /ISl OKa3aHUs yciIyr noTpedurento. Pactopxenue norosopa. OTBETCTBEHHOCTh CTO- 2
poH. Bo3memienue yobiTkoB. Henoctarku okaszanHo# ycanyru. [Iponeaypa omiaTel yCiayry.
13. | KauectBo ycnyru. KagecTBo obcimyxuBaHusl. 2
14. | Cucrema noka3saresei yciyr: Ha3Ha4eHHsI, 0€30M1aCHOCTH, HAaJIeKHOCTH, COITMATBHOI0 Ha3HAUCHHUS YCIIYT, 2
JcTeTH4YecKne, MHQOPMAaTUBHOCTH YCIYT, MPOdecCHOHATN3MA IIEPCOHANA.
15. | OcHOBHBIE XapaKTEPUCTHKH Ka4eCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTH, ITHKA, ICTETHKA, 2
KOMIUIEKCHOCTb, HHOPMAaTHBHOCTb, JOCTOBEPHOCTb, JOCTYITHOCTh, 0€30MaCHOCTb, 3KOJIOTHYHOCTH | T.1. (T10
MIPUMEHEHHIO).
16. | Kontpoisb kadecTBa yciayr. CuctemMa KOHTPOJISI KadecTBa. MeTOIbI KOHTPOJIS: TN pUMEHEHUs, PU3UKO- 2
CTAaTHCTHYECKHE MPU3HAKHU U MPOLEAYPHl, HOPMUPOBAHKE PE3yIbTATOB.
17. | HopmatusHo-mipaBoBas 6a3za: @3, [Ipasuna, cuctema [OCTos. 2




IIpakTHYyecKue 3aHATHSA

10

[paktrueckoe 3ansTue Ne6. Opranuzanus oOCITy)KMBaHUs MOTpeOUTeNel Ha NpenpusATHU (OPraHU3alMy | T.II.) 2 2
ropoja
IIpaxTrdeckoe 3ansaTue Ne7. TexHomorus pa3pabOTKH CTAaHIAPTOB OPTaHU3AINH; METOIBI KOHTPOJIS M OLIEHKH Ka- 2
YeCcTBA TOCTUHUYHBIX YCIIYT, H3MEPEHUE YIOBICTBOPEHHOCTH OTPEOUTENEH 1 IIepcoHala; IPHEeMbl paboTHI C Ka-
J106aMH NOTpeOUTENEH.
ITpaxTuyeckoe 3anstue Ne8. OnpeneneHue KauecTBa CEpPBUCHBIX YCIYT. 2 2
IIpaxTuyeckoe 3ansTue Ne9. 3ydeHne B3aUMOCBSI3U BIUSHUS HHTEphepa IOMEIIEHUS U yIOBICTBOPEHHOCTHU 2
TOCTSl.
[Tpakrryeckoe 3anstue Nel(). HopmatusHo-nipaBoBoe moie 6e3onacHocTH yeuyr: @3, npasuina, cucrema 'OCTos. 2
Tema 2.2. Conep:xanue yueOHOro MaTepuaja 2 6
OcyuiecTBjieHHE 1. | ConmanbHO-KyJIbTYpHBIE yCIyTH. TypUCTHUECKHE YCITYTH. DKCKYPCUOHHBIE YCIYTH. 2 2 OK 01 -0OK 02
yeayr = = = = (JIPS, JIP6, JIP7, JIP9,
2. | Bunsl TypoB. Buasl TypHCTCKOTO cepBHca: BHYTPEHHHUH, BbE3JHOM, BHIE3AHOMN, CAMOICSITENbHBIN TyPH3M. 2 TIP13. JIP14. JIP16 -
3. | Bunsl cepBHCHOH AEATEIBHOCTH: YCIYTH TYpOIEpaTOpa, YCIYTH TYpareHTa, yCIyTd IPH CaMOAEATEIHHOM 2 JIPY, ’JIP 4, JI’Pl 0)
TypHU3Me, SKCKYPCHOHHBIC YCIIYTH, YCIYTH NPEIIPUATHS TUTaHUS. OK 04 — OK 05 (JIP2,
IpakTuyeckue 3aHATHS 8 JIP7, JIP3, JIPS, JIP11,
JIP15 — JIP1, JIP8)
IIpaktuyeckoe 3anarue Ne 11. Typuctckue, S3KCKypCHOHHBIE, TOCTUHHYHBIC YCIYTU U YCIYTH MPEIIPUATHS 2 2 OK - 09 (JIP1)
MTUTaHUSL.
ITpakTudeckoe 3anarue Ne 12. @opmupoBaHue U IPOIBHKEHHE HOBBIX YCIYT B cepe Typu3Ma U TOCTEIPUHUMCTBA. 2 2
[Tpaktuueckoe 3ansatue Ne 13. Kommeke ycnyr. JIONOTHUTENbHBIE YCIIYTH. 2
ITpaktudeckoe 3anarue Ne 14. HopmaTtusHo-npaBoBoe mnojie 6ezomacHocTH yeuyr: @3, npaBuia, cuctema [[OCTos. 2
IIpomeskyrouHas arrecrauus — JuddepeHuupoBaHHbINA 3a4eT 2 -
Bceero: 92 32




3. YCJOBHS PEAJIM3AIIMA PABOYEH IPOI'PAMMbBI YYEBHOH
JAUCHUTIJIINHBI
3.1. [Ins peanuzanuu nporpaMMmbl Y4eOHOW NUCIMIUIMHBI MPEAYCMOTPEHBI Clie-
JYIOIINE CelUalbHbIC TOMEIICHUS:
Ka0uHeT «OpraHu3anum AesiTeJJbHOCTH COTPYAHUKOB CJIYKObI 00CTyKUBAHUS
U JKCILJIyaTalMi HOMePHOro (oHxa», OCHAIIEHHBII 000py0BaHUEM:

- IOCAJI0OYHBIE MECTA MO KOJUYECTBY 00yUaIOIIUXCH,

- pabouee MecTo mpernoaaBaTes,

- UHTEpaKTUBHAsA JJOCKa (yueOHas 0CKa).

TexHnuyeckue cpeacTBa 00y4eHHs:

- IEPCOHAJIBHBIN KOMITBIOTEDP C BBIXOJOM B MIHTEpHET,

- MyJIbTUMEUHHOE 000pYyI0BaHUE.

3.2. MupopmanuoHHOe oOOecnedeHne peaju3anu NporpaMmmMbl

OcCHOBHBIC HCTOYHHUKH:

1. Benenunckuit, B. I'., CepBucHas nesrenbHoCTh : yueOHuk / B. I'. Benenunckuii.

— MockBa : KnoPyc, 2023. — 191 c¢. — ISBN 978-5-406-10346-3. —

URL:https://book.ru/book/944967. — TekcT : 31€KTPOHHBIN.

2. llTaponoB M. CepBucHas nesrensHOCTh : yueOHuk / [llaponoB M., A., ['epacu-

moBa I'., B., Umoxuna I'. 1. — Mocksa : KnoPyc, 2022. — 282 ¢. — ISBN 978-

5-406-08846-3. — URL: https://book.ru/book/941151 — TekcT : 31eKTPOHHBIN.

3. I'epacumosa, I'. B., CepBucHas AesSTEILHOCTD JJIsl HHAYCTPUU KPACOTHI : yueo-

nuk / I'. B. I'epacumosa, I'. 1. UmoxuHa, ; nox pea. M. A. lllaponoBa. — MockBa
KunoPyc, 2022. — 282 c¢. — ISBN 978-5-406-08846-3. —

URL:https://book.ru/book/941151 — TekcT : 3eKTpOHHBIM.

JlonoJIHUTe IbHbIE HCTOYHUKH:

1. Benequnckuit, B.I'. CepBucHas aestenbHOCTD : yueOHuk / Beneaunckuit B.I'. —
Mocksa : KuoPyc, 2021. — 191 ¢. — ISBN 978-5-406-08012-2. — URL.:
https://book.ru/book/938870 — TekcT : 3IEeKTPOHHBIN.



4. KOHTPOJIb U OILIEHKA PE3YJBTATOB OCBOEHHUS YUEBHOM

JUCHUTIIIAHBI

Pe3ysabTarsl 00yyeHus

Kpurepum ouenkn

MeToabI OLIeHKH

Ilepeyenb 3HaHMIA, OCBABAEMbIX B paM-
KaX JMCHUILINHBI:

3HaHWE UCTOPHH U TEOPUH B cpepe Typru3Ma
¥ TOCTENPUUMCTBA, 3HAaHHE KIlacCu(UKanui
YCIIYT U CepBUCA;

3HAHUC MCTOJOB MOHHUTOPUHI'A PbIHKA yC-
JyT;

3HAHUE MPABHJI 00CITYKUBAHHS
noTpeduTeneit yciyr.

IlonHOTa OTBETOB, TOY-
HOCTh (hOPMYITPOBOK,
He MeHee 75% npaBuiib-
HBIX OTBETOB.
Onucanre METOJI0B
MOHUTOPHHTA PHIHKA
ycuyr;

MpaBUJI OOCTYKUBAHUS
norpeduTenei.

— YCTHBIH OIpOC;

— TECTUPOBAHUE;

— IIMChbMEHHBIN
poc;

OLICHKA WHUBU]TY-
AJILHBIX 3aJaHuH.

OII-

Ilepeyens yMeHuii, 0cBanBaeMbIX B paM-
KaX JIMCHUILINHBI:

- yMEHHE ONKCHIBATH  METO/BI
MOHUTOPHHIA PBIHKA YCIIYT;

- YMEHHE BOCIIPOM3BOIMTH IpaBHia 00CIIy-
YKUBaHUS OTpeOUTENeN ycyr;

- YMEHHE TIOMCKa U IPUMEHEHUS TPABOBBIX
JOKYMEHTOB.

[IpaBUIBHOCTH, MOJHOTA
BBITIOTHEHMS 3aJIaHNH,
TOYHOCTH (POPMYIUPO-
BOK.

Onucanre METo10B
MOHUTOPUHTA PHIHKA
YCIyT;
Bocnpoussenenue
npaBmJ 00CTYKUBAHUS
noTpeOuTene;

[TonGop HOpMATUBHO-
MIPaBOBBIX IOKYMEHTOB.

— YCTHBIH OIpoc;

— TECTUPOBAHUE;

— MACHMEHHBIHN

— OIpoc;

OIICHKAa  WHJUBHU]Y-
AJILHBIX 3aJaHUH.




