
#@8;>65=85 8.3 
� ##%%� ?> A?5F80;L=>AB8 

43.02.16 &C@87< 8 3>AB5?@88<AB2> 
 

Ч0AB=>5 ?@>D5AA8>=0;L=>5 >1@07>20B5;L=>5 CG@5645=85 
 «�>;;546 48709=0, A5@28A0 8 ?@020» 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$��"'�/ #$"�$�  � ''��!"� ��%&�#��!/ 

 

"#.09 &@51>20=8O : 740=8O< 8 8=65=5@=K< A8AB5<0< 3>AB8=8G=>3>  

?@54?@8OB8O 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

2023 3. 



 2 

$01>G0O ?@>3@0<<0 CG51=>9 48AF8?;8=K @07@01>B0=0 =0 >A=>25 
(545@0;L=>3> 3>AC40@AB25==>3> >1@07>20B5;L=>3> AB0=40@B0 A@54=53> 
?@>D5AA8>=0;L=>3> >1@07>20=8O (40;55 3 (�"% %#") ?> A?5F80;L=>AB8 
43.02.16 &C@87< 8 3>AB5?@88<AB2>, ?@8<5@=>9 @01>G59 ?@>3@0<<K CG51=>9 
48AF8?;8=K, CG51=>3> ?;0=0 A?5F80;L=>AB8. /2;O5BAO G0ABLN ##%%� 
>1@07>20B5;L=>3> CG@5645=8O. 
 

 

 

 

"@30=870F8O-@07@01>BG8:: Ч#"' «�>;;546 48709=0, A5@28A0 8 ?@020» 
 

 

 

 

 

 

$07@01>BG8:: 
%<8@=>20 �..., ?@5?>4020B5;L Ч#"' «�>;;546 48709=0, A5@28A0 8 ?@020» 
 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

© Ч��У «КB??98: 8<;а=Aа, E9D6<Eа < CDа6а», 20237. 

© С@<DAB6а А.Ю., 20237. 

 

 

 



 3 

 

%"��$��!�� 

 

 AB@. 
1. #�%#"$& $��"'�� #$"�$�  / ''��!"� 
��%&�#��!/ 

 

4 

2. %&$'�&'$� � %"��$��!�� ''��!"� 
��%&�#��!/ 

 

7  

3. '%�"��/ $������&�� $��"'�� 
#$"�$�  / ''��!"� ��%&�#��!/ 

 

11 

4. �"!&$"�0 � "&�!�� $��'�0&�&"� 
"%�"�!�/ ''��!"� ��%&�#��!/ 

 

12 

 

 

 

 

 

 



 4 

1. #�%#"$& $��"'�� #$"�$�  / ''��!"� ��%&�#��!/ 

 "#.09 &@51>20=8O : 740=8O< 8 8=65=5@=K< A8AB5<0< 3>AB8=8G=>3>  
?@54?@8OB8O  

 

1.1. "1;0ABL ?@8<5=5=8O ?@>3@0<<K 

$01>G0O ?@>3@0<<0 CG51=>9 48AF8?;8=K O2;O5BAO G0ABLN ?@>3@0<<K 
?>43>B>2:8 A?5F80;8AB>2 A@54=53> 725=0 2 A>>B25BAB288 A (�"% %#" ?> A?5-
F80;L=>AB8 43.02.16 &C@87< 8 3>AB5?@88<AB2>. 
1.2.  5AB> CG51=>9 48AF8?;8=K 2 AB@C:BC@5 ?@>3@0<<K ?>43>B>2:8 A?5-
F80;8AB>2 A@54=53> 725=0: 48AF8?;8=0 2E>48B 2 >1I5?@>D5AA8>=0;L=K9 

F8:;. 
"A>1>5 7=0G5=85 48AF8?;8=0 8<55B ?@8 D>@<8@>20=88 8 @0728B88 >1-

I8E :><?5B5=F89 "� 01 - "� 09. 
1.3. &5;8 8 ?;0=8@C5<K5 @57C;LB0BK >A2>5=8O CG51=>9 48AF8?;8=K 

� @0<:0E ?@>3@0<<K CG51=>9 48AF8?;8=K >1CG0NI8<8AO >A20820NBAO 
C<5=8O 8 7=0=8O.  

 
�>4 
#�, 
"�, �$ 

'<5=8O �=0=8O 

"� 01-
"� 09 
(�$1-

�$16)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

"?@545;OBL >A=>2=K5 E0@0:B5@8-
AB8:8 :>=F5?F88 3>AB8=8G=>3> 
?@>4C:B0 
�=0;878@>20BL A?@>A 8 ?@54;>65-
=8O 3>AB8=8G=>9 >B@0A;8 

"?@545;OBL 0:BC0;L=>ABL =>@<0-
B82=>-?@02>2>9 4>:C<5=B0F88 2 
?@>D5AA8>=0;L=>9 45OB5;L=>AB8 

�KAB@0820BL B@05:B>@88 ?@>D5A-
A8>=0;L=>3> 8 ;8G=>AB=>3> @0728-
B8O 
"@30=87>2K20BL @01>BC :>;;5:B820 
8 :><0=4K 

�708<>459AB2>20BL A :>;;530<8, 
@C:>2>4AB2><, :;85=B0<8.  
�7;030BL A2>8 <KA;8 =0 3>AC40@AB-
25==>< O7K:5 
"D>@<;OBL 4>:C<5=BK 

#@575=B>20BL AB@C:BC@C ?@>D5A-
A8>=0;L=>9 45OB5;L=>AB8 ?> A?5F8-
0;L=>AB8 

"?@545;OBL =0?@02;5=8O @5AC@A>A-
15@565=8O 2 @0<:0E ?@>D5AA8>-
=0;L=>9 45OB5;L=>AB8 ?> A?5F80;L-
=>AB8 

#@8<5=OBL @0F8>=0;L=K5 ?@85<K 

%B0=40@BK, B@51>20=8O 8 @5:><5=40F88 
?> >A=0I5=8N 3>AB8=8G=KE ?@54?@8-
OB89 
"A=>2=K5 B@51>20=8O : 740=8O< 8 8=-
65=5@=K< A8AB5<0< 3>AB8=8G=>3> 
?@54?@8OB8O 
%>45@60=85 0:BC0;L=>9 =>@<0B82=>-
?@02>2>9 4>:C<5=B0F88 

%>2@5<5==0O =0CG=0O 8 ?@>D5AA8>=0;L-
=0O B5@<8=>;>38O 
�>7<>6=K5 B@05:B>@88 ?@>D5AA8>=0;L-
=>3> @0728B8O 8 A0<>>1@07>20=8O 
#A8E>;>38O :>;;5:B820 
#A8E>;>38O ;8G=>AB8 

"A=>2K ?@>5:B=>9 45OB5;L=>AB8 

"A>15==>AB8 A>F80;L=>3> 8 :C;LBC@=>-
3> :>=B5:AB0 
#@028;0 >D>@<;5=8O 4>:C<5=B>2. 
"1I5G5;>25G5A:85 F5==>AB8 

#@028;0 ?>2545=8O 2 E>45 2K?>;=5=8O 
?@>D5AA8>=0;L=>9 45OB5;L=>AB8 

#@028;0 M:>;>38G5A:>9 157>?0A=>AB8 
?@8 2545=88 ?@>D5AA8>=0;L=>9 45O-
B5;L=>AB8 

"A=>2=K5 @5AC@AK 70459AB2>20==K5 2 
?@>D5AA8>=0;L=>9 45OB5;L=>AB8 

#CB8 >15A?5G5=8O @5AC@A>A15@565=8O. 



 5 

 

 

 

 

 

 

 

 

 

 

 

42830B5;L=KE DC=:F89 2 ?@>D5A-
A8>=0;L=>9 45OB5;L=>AB8 

#>;L7>20BLAO A@54AB20<8 ?@>D8-
;0:B8:8 ?5@5=0?@O65=8O E0@0:B5@-
=K<8 4;O 40==>9 A?5F80;L=>AB8 

#@8<5=OBL A@54AB20 8=D>@<0F8>=-
=KE B5E=>;>389 4;O @5H5=8O ?@>-
D5AA8>=0;L=KE 7040G 
�A?>;L7>20BL A>2@5<5==>5 ?@>-
3@0<<=>5 >15A?5G5=85 
#>=8<0BL >1I89 A<KA; G5B:> ?@>-
87=5A5==KE 2KA:07K20=89 =0 87-
25AB=K5 B5<K (?@>D5AA8>=0;L=K5 8 
1KB>2K5),  
?>=8<0BL B5:ABK =0 107>2K5 ?@>-
D5AA8>=0;L=K5 B5<K 

CG0AB2>20BL 2 480;>30E =0 7=0:><K5 
>1I85 8 ?@>D5AA8>=0;L=K5 B5<K 

AB@>8BL ?@>ABK5 2KA:07K20=8O > 
A515 8 > A2>59 ?@>D5AA8>=0;L=>9 
45OB5;L=>AB8 

:@0B:> >1>A=>2K20BL 8 >1JOA=8BL 
A2>8 459AB28O (B5:CI85 8 ?;0=8-
@C5<K5) 
?8A0BL ?@>ABK5 A2O7=K5 A>>1I5=8O 
=0 7=0:><K5 8;8 8=B5@5ACNI85 
?@>D5AA8>=0;L=K5 B5<K 

%@54AB20 ?@>D8;0:B8:8 ?5@5=0?@O65-
=8O 
"A=>2K 74>@>2>3> >1@070 687=8; 
'A;>28O ?@>D5AA8>=0;L=>9 45OB5;L=>-
AB8 8 7>=K @8A:0 D878G5A:>3> 74>@>2LO 
4;O A?5F80;L=>AB8 

%>2@5<5==K5 A@54AB20 8 CAB@>9AB20 
8=D>@<0B870F88 

#>@O4>: 8E ?@8<5=5=8O 8 ?@>3@0<<=>5 
>15A?5G5=85 2 ?@>D5AA8>=0;L=>9 45O-
B5;L=>AB8 

?@028;0 ?>AB@>5=8O ?@>ABKE 8 A;>6=KE 
?@54;>65=89 =0 ?@>D5AA8>=0;L=K5 B5-
<K 

>A=>2=K5 >1I5C?>B@518B5;L=K5 3;03>-
;K (1KB>20O 8 ?@>D5AA8>=0;L=0O ;5:A8-
:0) 
;5:A8G5A:89 <8=8<C<, >B=>AOI89AO : 
>?8A0=8N ?@54<5B>2, A@54AB2 8 ?@>F5A-
A>2 ?@>D5AA8>=0;L=>9 45OB5;L=>AB8 
>A>15==>AB8 ?@>87=>H5=8O 
?@028;0 GB5=8O B5:AB>2 ?@>D5AA8>=0;L-
=>9 =0?@02;5==>AB8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 6 

2. %&$'�&'$� � %"��$��!�� ''��!"� ��%&�#��!/ 

2.1. "1J5< CG51=>9 48AF8?;8=K 8 284K CG51=>9 @01>BK 

 

 

�84 CG51=>9 @01>BK О5ъ9@ 6 ч4A4E 

"1J5< >1@07>20B5;L=>9 =03@C7:8 60 

6 B>@ ч<A?9 6 D>@@9 ?@4>B<ч9A>>= ?>87>B>6>< 34 

6 FB@ G<E?9:  

     B5>@5B8G5A:>5 >1CG5=85 (C@>:, ;5:F8O) 36 

     ?@0:B8G5A:85 70=OB8O 14 

%0<>AB>OB5;L=0O @01>B0 8 

�DB@9:GFBGAая аFF9EFаF<я 6 HBD@9 8<HH9D9AF<DB-
6аAAB7B ;аG9Fа 

2 

 

 



 7 

2.2. &5<0B8G5A:89 ?;0= 8 A>45@60=85 CG51=>9 48AF8?;8=K "#.09 &@51>20=8O : 740=8O< 8 8=65=5@=K< A8AB5<0< 
3>AB8=8G=>3> ?@54?@8OB8O 
 

!08<5=>20=85  
@0745;>2 8 B5< 

%>45@60=85 CG51=>3> <0B5@80;0, ;01>@0B>@=K5 8 ?@0:B8G5A:85 70=OB8O, A0<>AB>OB5;L=0O @01>-
B0 >1CG0NI8EAO, :C@A>20O @01>B (?@>5:B) (9E?< CD98GE@BFD9Aы) 

"1J5< 2 G0A0E / 
2. B.G. 2 D>@<5 
?@0:B8G5A:>9 
?>43>B>2:8 

�>4K :><?5B5=F89 
8 ;8G=>AB=KE @5-
7C;LB0B>2, D>@<8@>20-
=8N :>B>@KE A?>A>1AB2C-
5B M;5<5=B ?@>3@0<<K 

1 2 3 4 5 

&5<0 1. %>2@5<5==K5 
?@8=F8?K ?@>5:B8@>-
20=8O 3>AB8=8G=KE 
740=89. 

%>45@60=85 CG51=>3> <0B5@80;0 6 2  

1.  0B5@80;L=>-B5E=8G5A:0O 1070 BC@8ABA:8E CG@5645=89. %>AB02 >A=>2=KE D>=4>2 BC@8ABA:8E 
CG@5645=89. #@>4C:B «3>AB8=8F0». �;3>@8B< 3>AB8=8G=>3> ?@>5:B0: >A=>2=K5 ?>=OB8O ?@>5:B8-
@>20=8O; MB0?K ?@>5:B8@>20=8O 3>AB8=8G=KE ?@54?@8OB89; 284K ?@>5:B>2; ?@8=F8?K ?@>5:B8-
@>20=8O.   

2  "� 01-"� 09 
(�$1-�$16)  

 

2. �;8O=85 <5AB>@0A?>;>65=8O >1J5:B0 =0 B8?>;>38N 3>AB8=8G=KE ?@54?@8OB89 (BC@8ABA:0O  
45AB8=0F8O). "A=>2=K5 B@51>20=8O : 740=8O< 3>AB8=8F 8 BC@8ABA:8E :><?;5:A>2. 

2  

#@0:B8G5A:85 70=OB8O 2  

#@0:B8G5A:>5 70=OB85 № 1. $07@01>B:0 DC=:F8>=0;L=>9 AE5<K 3>AB8=8G=>3> ?@54?@8OB8O. 2 2 

&5<0 2. �@E8B5:BC@=> – 
?;0=8@>2>G=K5 @5H5-
=8O 8 DC=:F8>=0;L=0O 
>@30=870F8O 3>AB8=8G-
=KE 740=89. 

%>45@60=85 CG51=>3> <0B5@80;0 12 6  

1. "A=>2=K5 B5=45=F88 0@E8B5:BC@=>3> @5H5=8O A>2@5<5==KE 3>AB8=8F. �><?>78F8>==K5 AE5<K 
?><5I5=89. �>=AB@C:B82=K5 AE5<K 3>AB8=8G=KE ?@54?@8OB89: 15A:0@:0A=K5, :0@:0A=K5 8 A 
=5?>;=K< :0@:0A><. �0B53>@88 3>AB8=8F. 

2  "� 01-"� 09 
(�$1-�$16)  
 

2. %E5<K DC=:F8>=0;L=>9 >@30=870F88 <0;>9 1N465B=>9 3>AB8=8FK 8 1>;LH>9 3>AB8=8FK ?>2K-
H5==>9 :0B53>@88. "1J5<=>-?;0=8@>2>G=>5 @5H5=85 3>AB8=8G=>3> >1J5:B0: >A=>2=K5 1;>:8 
?><5I5=89 8 DC=:F8>=0;L=K5 B@51>20=8O : =8<, A2O7L <564C >B45;L=K<8 1;>:0<8 ?><5I5=89.  

2  

3. (C=:F8>=0;L=>5 7>=8@>20=85 >A=>2=KE ?><5I5=89 3>AB8=8F. &@51>20=8O : ?@>5:B8@>20=8N 
:><?;5:A0 68;KE 8 >1I5AB25==KE ?><5I5=89. 

2  

#@0:B8G5A:85 70=OB8O 6 6 

#@0:B8G5A:>5 70=OB85 № 2. $5H5=85 7040G =0 >?@545;5=85 :0B53>@88 3>AB8=8F, ?>;L7COAL 4>:C<5=B>< 
«&@51>20=8O : 3>AB8=8F0< 8 4@C38< A@54AB20< @07<5I5=8O @07;8G=KE :0B53>@89». 

2 2 

#@0:B8G5A:>5 70=OB85 № 3. $0AG5B ?;>I048 @07;8G=KE ?><5I5=89 3>AB8=8FK 2 7028A8<>AB8 >B :0B5-
3>@88 8 =07=0G5=8O ?@54?@8OB8O. 

2 2 

#@0:B8G5A:>5 70=OB85 № 4. $0AG5B G8A;0 ?>A04>G=KE <5AB 2 ?@54?@8OB8OE ?8B0=8O. 2 2 

&5<0 3. %>2@5<5==0O 
8=65=5@=0O 8=D@0-
AB@C:BC@0 3>AB8=8G=KE 
?@54?@8OB89. %8AB5<0 
687=5>15A?5G5=8O 3>A-
B8=8F. 
 

 

%>45@60=85 CG51=>3> <0B5@80;0 6 4  

1. "1I85 B@51>20=8O : 8=65=5@=>-B5E=8G5A:><C >1>@C4>20=8N 3>AB8=8G=KE ?@54?@8OB89, B@51>-
20=8O &'. !07=0G5=85 8 A>AB02 8=65=5@=>9 8=D@0AB@C:BC@K: A0=8B0@=>-B5E=8G5A:85 A8AB5<K 
(>B>?;5=85, E>;>4=>5 8 3>@OG55 2>4>A=0165=85, 25=B8;OF8O 8 :>=48F8>=8@>20=85 2>74CE0, :0=0-
;870F8O, F5=B@0;87>20==0O A8AB5<0 ?K;5C40;5=8O); ;8DB>2>5 >1>@C4>20=85, M=5@35B8G5A:>5 >1>-
@C4>20=85 (M;5:B@8G5A:>5 >A25I5=85, 53> 284K). 

2 2 "� 01-"� 09 
(�$1-�$16)  

 

 

 

 

 
2. &5;5:><<C=8:0F8>==K5 A8AB5<K. #@>D5AA8>=0;L=>5 B5E=>;>38G5A:>5 >1>@C4>20=85. 

�A?>;L7>20=85 A8AB5<K 687=5>15A?5G5=8O 8 >1>@C4>20=8O 3>AB8=8F 8 BC@8ABA:8E :><?;5:A>2 
2  



 8 

4;O >15A?5G5=8O :><D>@B0 ?@>6820NI8E 8 157>?0A=KE CA;>289 B@C40 ?5@A>=0;0.  

 #@0:B8G5A:85 70=OB8O 2  

#@0:B8G5A:>5 70=OB85 № 5. $071>@ 8 @5H5=85 ?@>872>4AB25==KE A8BC0F89, A2O70==KE A =58A?@02=>-
ABO<8 8=65=5@=>-B5E=8G5A:>3> >1>@C4>20=8O 

2 2 

&5<0 4. $5AC@A>A15@5-
30NI85 8 M=5@3>A15@5-
30NI85 B5E=>;>388 2 
?@>D5AA8>=0;L=>9 45O-
B5;L=>AB8 

 

 

%>45@60=85 CG51=>3> <0B5@80;0 14 4  

1. "1I0O E0@0:B5@8AB8:0 @5AC@A>2. "?@545;5=85 ?>B@51=>AB8 3>AB8=8G=>3> ?@54?@8OB8O 2 <0B5@8-
0;L=KE 8 B5E=8G5A:8E @5AC@A0E.  

2  "� 01-"� 09 
(�$1-�$16)  

 

 
2. �>=B@>;L ?@028;L=>3> 8A?>;L7>20=8O <0B5@80;L=KE 8 B5E=8G5A:8E @5AC@A>2. 2  

3. $>;L @5AC@A>A15@530NI8E B5E=>;>389 2 >15A?5G5=88 ?@81K;L=>AB8 3>AB8=8FK.  2  

4. #@8<5=5=85 =>2KE @5AC@A>A15@530NI8E B5E=>;>389 2 M:A?;C0B0F88 8=65=5@=>3> >1>@C4>20=8O 
8 DC=:F8>=8@>20=88 ?@54<5B=>-?@>AB@0=AB25==>9 A@54K: A8AB5<0 >?>25I5=8O =0 D>B>M;5<5=-
B0E, A8AB5<0 02B><0B8G5A:>3> >B:;NG5=8O A25B0, >A=0I5=85 20==>9 :><=0BK D>B>M;5<5=B0<8. 

2 2 

5. �2B><0B870F8O 740=8O 3>AB8=8FK :0: >A=>2=>9 D0:B>@ M:>=><=>3> 8A?>;L7>20=8O G5;>25G5A:8E 
@5AC@A>2. 

2  

#@0:B8G5A:85 70=OB8O 4  

#@0:B8G5A:>5 70=OB85 № 6. $5H5=85 ?@>872>4AB25==KE A8BC0F89, A2O70==KE A 8A?>;L7>20=85< @5AC@-
A>A15@530NI8E B5E=>;>389. 

2 2 

%0<>AB>OB5;L=0O @01>B0 ABC45=B>2 2  

#>43>B>2:0 ?@575=B0F88 ?> B5<5:  #@8<5=5=85 @5AC@A>A15@530NI8E B5E=>;>389 2 3>AB8=8G=><  
187=5A5. 

2  

&5<0 5. %>2@5<5==0O 
0@E8B5:BC@0 8 8=B5@L5@ 
3>AB8=8G=KE 740=89 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

%>45@60=85 CG51=>3> <0B5@80;0 14 14  

1. "A=>2=K5 ?>=OB8O 0@E8B5:BC@K. #>=OB85 «AB8;L» 2 0@E8B5:BC@5. %>2@5<5==K5 0@E8B5:BC@=K5 
AB8;8 3>AB8=8G=KE ?@54?@8OB89. -:AB5@L5@ 740=8O 8 53> 2;8O=85 =0 A>740=85 8=B5@L5@0. �0=4-
H0DB=0O 0@E8B5:BC@0. 

2 2 "� 01-"� 09 
(�$1-�$16)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. %>F80;L=K5 8 :><?>78F8>==K5 >A=>2K 8=B5@L5@0. #@8=F8?K >D>@<;5=8O 8=B5@L5@0 3>AB8=8G-
=KE 740=89. �AB5AB25==>5 8 8A:CAAB25==>5 >A25I5=85 2 8=B5@L5@5.  

2 2 

3. #@>1;5<0 F25B0 2 8=B5@L5@5 8 53> D878>;>38G5A:>5 2>7459AB285 =0 G5;>25:0. �>;>@8AB8G5A:0O 
:><?>78F8O @07;8G=KE ?><5I5=89 3>AB8=8G=>3> ?@54?@8OB8O. 

2 2 

4.  515;L=K5 AB8;8 2 8=B5@L5@5. &@51>20=8O : A>2@5<5==K< <515;L=K< 8745;8O<.  51;8@>2:0 
68;KE 8 >1I5AB25==KE ?><5I5=89 3>AB8=8FK. �5:>@0B82=>5 8A:CAAB2> 2 EC4>65AB25==>< 
>D>@<;5=88 8=B5@L5@0. %>2@5<5==K5 B5=45=F88, 2;8ONI85 =0 >D>@<;5=85 3>AB8=8G=KE ?@54-
?@8OB89. 

2 2 

#@0:B8G5A:85 70=OB8O 2 2 

#@0:B8G5A:>5 70=OB85 № 7.  �K1>@ F25B>2>9 30<<K 2 >D>@<;5=88 8=B5@L5@0 :>=:@5B=KE ?><5I5=89. 2 2 

%0<>AB>OB5;L=0O @01>B0 4 4 

#>43>B>2:0 A>>1I5=8O (?@575=B0F88) ?> @07;8G=K< 0@E8B5:BC@=K< AB8;O<. 2 2 

#>43>B>2:0 A>>1I5=8O 8 ?@575=B0F88 ?> A>2@5<5==><C >D>@<;5=8N 8=B5@L5@0 3>AB8=8G=KE  
?@54?@8OB89. 
 

 

 

2 2 



 9 

&5<0 6. %>740=85  
A8AB5<K 157>?0A=>AB8 2 
3>AB8=8G=><  
?@54?@8OB88 

 

 

%>45@60=85 CG51=>3> <0B5@80;0 6 4  

1. "@30=870F8O >E@0=K B@C40 =0 ?@54?@8OB88. #@>872>4AB25==0O M:>;>38O 8 A0=8B0@8O. "B25BAB-
25==>ABL @01>B>40B5;O 8 A>B@C4=8:0 70 =0@CH5=85 70:>=>40B5;L=KE 0:B>2 >1 >E@0=5 B@C40. 

2 2 "� 01-"� 09 
(�$1-�$16)  

 
2.  �=B8B5@@>@8AB8G5A:0O 8 ?@>B82>:@8<8=0;L=0O 70I8B0 3>AB8=8G=>3> >1J5:B0. �59AB28O ?5@A>-

=0;0 3>AB8=8FK 2 G@572KG09=KE A8BC0F8OE. "@30=870F8O ?>60@=>9 157>?0A=>AB8 2 3>AB8=8F5. 
2 2 

%0<>AB>OB5;L=0O @01>B0  2  

#>43>B>2:0 A>>1I5=8O > 459AB28OE ?5@A>=0;0 3>AB8=8G=>3> ?@54?@8OB8O 2 G@572KG09=KE A8BC0F8OE. 2  

 #@><56CB>G=0O 0BB5AB0F8O – �8DD5@5=F8@>20==K9 70G5B 2   

�A53>: 60 34  



 10 

3. '%�"��/ $������&�� $��"'�� #$"�$�  / ''��!"� 
��%&�#��!/  
3.1. �;O @50;870F88 ?@>3@0<<K CG51=>9 48AF8?;8=K ?@54CA<>B@5=K A;5-
4CNI85 A?5F80;L=K5 ?><5I5=8O: 
:018=5B  8=65=5@=KE A8AB5< 3>AB8=8FK, >A=0I5==K9 >1>@C4>20=85<: 

- CG51=K5 <5AB0 ?> :>;8G5AB2C >1CG0NI8EAO,  
- @01>G55 <5AB> ?@5?>4020B5;O,  
- 8=B5@0:B82=0O 4>A:0 (CG51=0O 4>A:0),  
&5E=8G5A:85 A@54AB20 >1CG5=8O:  
- ?5@A>=0;L=K9 :><?LNB5@ A 2KE>4>< 2 �=B5@=5B,  
- <C;LB8<5489=>5 >1>@C4>20=85. 

 

3.2. �=D>@<0F8>==>5 >15A?5G5=85 @50;870F88 ?@>3@0<<K  

"A=>2=K5 8AB>G=8:8: 
1. �>=G0@>2, �.�., &5E=>;>38O 2>72545=8O 740=89 8 8=65=5@=KE A>>@C65-
=89 : CG51=8: / �.�. �>=G0@>2. 4  >A:20 : �=>$CA, 2023. 4 270 A. 4 ISBN 

978-5-406-10424-8. 4 URL:https://book.ru/book/945193 4 &5:AB : M;5:B@>=-
=K9. 
2. !8:>;5=:>, #. �.  #@>5:B8@>20=85 3>AB8=8G=>9 45OB5;L=>AB8 : CG51=8: 8 
?@0:B8:C< 4;O A@54=53> ?@>D5AA8>=0;L=>3> >1@07>20=8O / #. �. !8:>;5=:>, 
&. (. �02@8;L520. 4  >A:20 : �740B5;LAB2> .@09B, 2023. 4 413 A. 4 (#@>-
D5AA8>=0;L=>5 >1@07>20=85). 4 ISBN 978-5-534-13044-7. 4 &5:AB : M;5:-
B@>==K9 // "1@07>20B5;L=0O ?;0BD>@<0 .@09B [A09B]. 4 URL: 

https://www.urait.ru/bcode/518271 

3.  0;>;5B:>, �.!. &@51>20=8O : 740=8O< 8 8=65=5@=K< A8AB5<0< 3>AB8-
=8G=>3> ?@54?@8OB8O : CG51=8: /  0;>;5B:> �.!., �0C@>20 ".�. 4  >A:20 : 
�=>$CA, 2022. 4 256 A. 4 ISBN 978-5-406-09081-7. 4 URL: 

https://book.ru/book/942441 4 &5:AB : M;5:B@>==K9. 
�>?>;=8B5;L=K5 8AB>G=8:8: 
1. �>=G0@>2, �.�. &5E=>;>38O 2>72545=8O 740=89 8 8=65=5@=KE A>>@C65=89 
: CG51=8: / �>=G0@>2 �.�. 4  >A:20 : �=>$CA, 2021. 4 270 A. 4 ISBN 978-5-

406-02456-0. 4 URL: https://book.ru/book/936235  4 &5:AB : M;5:B@>==K9. 
2. �57@C:>20, %. �. &@51>20=8O : 740=8O< 8 8=65=5@=K< A8AB5<0< 3>AB8-
=8G=KE ?@54?@8OB89 [&5:AB] : CG51. / %. �. �57@C:>20. - 2-5 874., AB5@. -  . : 
�:045<8O, 2018. - 208 A. - (#@>D5AA8>=0;L=>5 >1@07>20=85). 
�=B5@=5B-@5AC@AK: 

1. http://www.russiatourism.ru 
2. http://www.hotelmaster.ru 

3. http://www.hotres.ru 

4. http://www.hotelline.ru 

5. http://www.frontdesk.ru 

6. http://ps-hotel.ru &5E=8G5A:>5 >A=0I5=85 3>AB8=8G=KE =><5@>2. 
7. http://hotelexecutive.ru/ 

8. http://service-school72.ru/ 

9. �0B0;>3 C1>@>G=>3> >1>@C4>20=8O. - $568< 4>ABC?0: http://www.moyker.ru ; 

10. «#OBL 72574. �>AB8=8G=K9 187=5A» 3 565<5AOG=K9 8=D>@<0F8>==>- 

http://www.russiatourism.ru/
http://www.hotelmaster.ru/
http://www.hotres.ru/
http://www.hotelline.ru/
http://www.frontdesk.ru/
http://ps-hotel.ru/
http://hotelexecutive.ru/article.php?numn=6561
http://service-school72.ru/
http://www.moyker.ru/


 11 

0=0;8B8G5A:89 6C@=0; 4;O A?5F80;8AB>2 3>AB8=8G=>9 >B@0A;8., [-;. $5AC@A], $568< 

4>ABC?0: http://5stars-mag.ru 

11. (545@0F8O $5AB>@0B>@>2 8 "B5;L5@>2 $>AA88 [-;5:B@>==K9 @5AC@A]. 3 
$568< 4>ABC?0:http://www.frio.ru 

12. %B@>8B5;L=K5 =>@<K 4;O 3>AB8=8F. �=65=5@=K5 A8AB5<K 8 >1>@C4>20=85 
3>AB8=8F.- [-;5:B@>==K9 @5AC@A], D>@<0 4>ABC?0: http://www.unix-

spb.ru/stroygost.php?review=7. 

 

 

 

4. �"!&$"�0 � "&�!�� $��'�0&�&"� "%�"�!�/ ''��!"� 
��%&�#��!/ 

 

$57C;LB0BK >1CG5=8O �@8B5@88 >F5=:8  5B>4K >F5=:8 

�=0BL: 
- :>=F5?F8N >15A?5G5=8O 157>?0A=>AB8 
3>AB8=8G=KE ?@54?@8OB89 

- >A=>2=K5 B@51>20=8O : 740=8O< 3>AB8-
=8F 8 BC@8AB8G5A:8E :><?;5:A>2; 
- B8?>2K5 0@E8B5:BC@=>-?;0=8@>2>G=K5 
@5H5=8O 8 DC=:F8>=0;L=CN >@30=870-
F8N 740=89 3>AB8=8F 8 BC@8AB8G5A:8E 
:><?;5:A>2; 
- A>AB02 8=65=5@=KE A;C61 3>AB8=8G=KE 
:><?;5:A>2 
- B@51>20=8O : 8=65=5@=>-B5E=8G5A:><C 
>1>@C4>20=8N 8 A8AB5<0< 687=5>15A?5-
G5=8O 3>AB8=8F 8 BC@8AB8G5A:8E :><-
?;5:A>2 
- ?>@O4>: >?5@0B82=>3> @5038@>20=8O 2 
A;CG05 =0@CH5=8O 2 A8AB5<0E 687=5>15A-
?5G5=8O; 
- >A=>2K >E@0=K 74>@>2LO, A0=8B0@88 8 
38385=K. 

 

)0@0:B5@8AB8:8 
45<>=AB@8@C5<KE 
7=0=89 

'AB=K9 >?@>A 
"F5=:0 2K?>;=5=8O A8-
BC0F8>==KE 7040G 
"F5=:0 @57C;LB0B>2 45O-
B5;L=>AB8 ?@8 CG0AB88 2 
45;>2>9 83@5  
"F5=:0 2=50C48B>@=>9 
A0<>AB>OB5;L=>9 @01>BK 

&5AB8@>20=85 
 

'<5BL: 
- >?@545;OBL =0@CH5=8O 2 A8AB5<0E 687-
=5>15A?5G5=8O 8 >1>@C4>20=8O 3>AB8=8F 
8 BC@8ABA:8E :><?;5:A>2 4;O >15A?5G5-
=8O :><D>@B0 ?@>6820NI8E; 
- :>=B@>;8@>20BL 2K?>;=5=8O ?@028; 8 
=>@< >E@0=K B@C40 8 B@51>20=89 ?@>87-
2>4AB25==>9 A0=8B0@88 8 38385=K =0 @0-
1>G5< <5AB5. 
 

)0@0:B5@8AB8:8 
45<>=AB@8@C5<KE 
C<5=89 

"F5=:0 @57C;LB0B>2 2K-
?>;=5=8O ?@0:B8G5A:>9 
@01>BK 

"F5=:0 2=50C48B>@=>9 
A0<>AB>OB5;L=>9 @01>BK 

 

 

http://5stars-mag.ru/
http://www.frio.ru/
http://www.unix-spb.ru/stroygost.php?review=7
http://www.unix-spb.ru/stroygost.php?review=7

