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1. MIACHHOPT PABOYEM ITPOT'PAMMBI TIPO®ECCUOHAJIBHOTI'O

MOAYJIA
IIM.02 TIpenocTaBiieHuE TOCTUHUYHBIX YCIYT

1.1. Ob61acTh NPUMEHEHHUS POrPAMMBI
PaGouas mporpamma nmpogeCcCHOHAITBHOTO MOIYJIS SBJISICTCSI YACTHIO MTPOTPAMMBI

MOJATOTOBKM CHELUAIMCTOB cpeaHero 3seHa B coorBeTcTBuu ¢ ®I'OC CIIO mo
cnenquanbHocTh 43.02.16 Typu3M 1 rocTenpumuMcTBO.
1.2. Hear m mniaaHupyeMble pe3yJabTAaTbl OCBOCHHUSI NPO(eCcCHOHAIBHOIO
MOYJIsl

B pesynprate wu3ydyeHus npoeCCHOHAIBLHOTO MOAYJA O00ydaroImuics
JOJDKEH OCBOMTH OCHOBHOM BUJ JesATenbHOCTH «lIpegocTaBieHre rOCTUHUYHBIX
yCIyr» U COOTBETCTBYIOIIME €My OOIIME KOMIETEHUMH U NpOo(dhecCHOHATbHBIC
KOMIIETEHIINH:

1.1.1. [lepeuenp OOMMX KOMIETEHIUA W JMYHOCTHBIX PE3YJIHTATOB

pcajin3aluu IporpaMmMbl BOCIIMTAHU S

Kox

HauMmenoBanue 001X KoMIeTeHIMI

Kon
JUYHOCTHBIX

pe3yJbTaToB
peajn3anuyu NporpaMMsl
BOCIHUTAHUS

OK 01.

Bri6upaTh ciocoObl penienus 3a1a4 npopeccuoHalbHON
JIEATEITbHOCTH MPUMEHHUTEIILHO K PA3IMYHBIM KOHTEKCTaM

JIPS, JIP6, JIP7, JIP9
JIP13, JIP14, JIP16

OK 02.

Hcnonp30BaTh COBPEMEHHBIE CPEJCTBA IIOUCKA, AHAIN3A U
MHTEpIpeTanuy nHpopMaluu, 1 UHGOpMalOHHbIE
TEXHOJIOTUH ISl BBIMOJIHEHUS 3a/1a4 PO eCCHOHATBLHON
JeSITEIIbBHOCTH

JIP2, JIP4, JIP10

OK 03.

[TmanupoBaTh U pearTn30BbIBATh COOCTBEHHOE
npogeCCHOHATBFHOE M TMYHOCTHOE Pa3BHUTHE,
MpeINPUHUMATEIBCKYIO IeITeIbHOCTD B
npodeccuoHaIbHON cepe, UCTI0JIb30BATh 3HAHUSI 110
(bUHAHCOBOW TPAMOTHOCTH B Pa3JIMYHbIX KHU3HEHHBIX
CUTyalusIx

JIP1, JIP2, JIP4, JIPS,
JIP12

OK 04.

D¢} dexTuBHO B3aUMOICHCTBOBATh U Pa0OTATh B KOJUIEKTHBE
Y KOMaH]Ie

JIP2, JIP7, JIP3, JIPS,
JIP11, JIP15

OK 05.

OcCy1IEeCTBISATh YCTHYIO U TUCBbMEHHYIO KOMMYHHUKAIMIO Ha
rocygaapcTBeHHOM s3bike Poccniickoit denepanuu ¢ yuetom
0COOEHHOCTEH COMATBHOTO U KYJbTYPHOTO KOHTEKCTA

JIP1, JIP8

OK 06.

[TposIBIISITH TPaKTAHCKO-MTATPUOTUYECKYIO TTO3UIHUIO,
JIEMOHCTPHUPOBATh OCO3HAHHOE MOBEAEHNUE HA OCHOBE
TPAAUITMOHHBIX OOIIEYETOBEYECKUX IIEHHOCTEH, B TOM
YUCJIE C YYETOM FapMOHU3ALMHU MEXHALIMOHAIBHBIX U
MEKPETUTUO3HBIX OTHOIIEHU, TPUMEHSTh CTAHAAPThHI
AHTHUKOPPYILIMOHHOTO MTOBEICHUS

JIP2, JIP7

OK 07.

CopeiicTBOBaTh COXPAHEHUIO OKPYXKAIOIIEH Cpeibl,
pecypcocOepexeHHI0, MPUMEHATh 3HaHUS 00 U3MEHEHUH
KJIMMaTa, IPUHLUIBI OEPEKINBOTO MPOU3BOICTBA,

3¢ (peKTUBHO AeICTBOBATH B YPE3BBIYAMHBIX CUTYALIMSIX

JIP10




OK 08.

Hcnonb3oBathk cpeacTBa GU3HIECKON KYIbTYPHI IS JIP9
COXpaHEHHUS U YKPEIUICHUS 3/I0pPOBbs B IIpoLiecce
pohecCuOHANBHOM NeSTeIbHOCTH U OIIePKAHUS
HEO00XOMMOT0 YPOBHS (PU3HUECKON MOATOTOBICHHOCTH

OK 09. [Tonp3oBaTbes MpodecCHOHATBHON TIOKYMEHTAlluel Ha JIP1
roCy/1apCTBEHHOM U MHOCTPAHHOM SI3bIKaX.
1.1.2. Tlepedenp mpodeccnoHATBHBIX KOMIIETESHITUH
Kon HaumeHoBaHue BHI0B 1eATEJILHOCTH U NMPO(eCCHOHATBbHBIX KOMIIETeH NI
BJI 2B ITpenocraBiieHnE TOCTUHUYHBIX YCIyT
IIK 2.1. | Opranu3oBbIBaTh U OCYIIECTBIATH IIPHEM U Pa3MEIeHHE TOCTEH.
[1IK 2.2. | Opranu3oBbIBaTh U OCYIIECTBIATH HKCILTyaTal[l0 HOMEpHOTo poHaa
TOCTHHUYHOTO MIPEAIPUSITHSL.
IIK'2.3. | Oprann3oBbIBaTh U OCYIIECTBIATH OGPOHUPOBAHUE U NPOJAKY FOCTUHHYHBIX YCIYT.
[1K 2.4. | BBINOJAHATH CAHUTAPHO-IMHIEMUOJIOTMYECKHE TPEOOBAHUS K PEAOCTABICHUIO

TOCTMHHWYHBIX YCJIYT.

1.1.3. B pe3ynbpTare 0cBO€HHS MPOPECCUOHATEHOTO MOYJISI 00yYaromuiics

JOJIZKCH:

HNmets

— OIICHKU M IJITAHUPOBAHUS MOTPeOHOCTEH JenapTaMeHTOB (CITyxO0,

PAKTUYECKUN OT/IEJIOB) B MaTe€pUaIbHBIX Pecypcax U IepcoHale;

OIIBIT B

— TIPOBEJCHUS BBOJHOTO U TEKYIIETO HHCTPYKTAXKA MO TIMHCHHBIX
— pacnpeneneHus 00sS3aHHOCTEH U ONpeIeICHUs CTECHH
OTBETCTBEHHOCTH ITOTYNHEHHBIX;
— TUIAaHHPOBAHUS TEKYIIEH NEeATENbHOCTH IeTIapTaMEeHTOB (CITykKO,
OTJIEJIOB) TOCTHHHUYHOTO KOMILIIEKCA;
— (opmupoBaHUs CUCTEMBI OU3HEC-TIPOIECCOB, PETIIAMEHTOB U
CTaH/IapTOB TOCTUHUYHOTO KOMILIEKCA;
- KOOPJAMHAIIMHI ¥ KOHTPOJISI IEITEIbHOCTH JeNapTaMeHTOB (CITyXKO,
OTJICIIOB);
- KOHTPOJISI BBITIOJTHEHUSI COTPYAHUKAMU CTaHIaPTOB OOCITYKUBAHUS 1
PETrTIaMEeHTOB CITYK0 MUTaHUS, PUEMa U pa3MeIIeHHs], HOMEPHOTO (OH/a;
- B3aMMOJICICTBUS CO OTJeNaMu (ci1y>k0aMu) TOCTUHUYHOTO
KOMILJIEKCa;
- yIpaBIeHUS KOHPIUKTHBIMU CUTYAIUSIMU B IeTIapTaMEHTaX
(cmyx0ax, oTaenax);
- CTUMYJIMPOBAHUS TTOJYMHEHHBIX U pealn3alii Mep M0 00eCeYeHUI0
UX JIOSUTBHOCTH;
- OpTraHHU3aIMK U KOHTPOJISI COOI0IEHUS TpeOOBaHU OXpaHbl TPyAa Ha
paboueM Mecre.

yMETh

— aHAJIM3UPOBATH PE3YJIbTATHI IEATEILHOCTH CIIY)KO MUTAHMS, IpUEeMa U
pa3MerneHusi, HoMepHoTO (OHIA, a TaKKe MOTPEOHOCTH B MaTepUaIbHBIX
pecypcax u nepcoHaine, IpUHUMAaTh MEPBI IO UX U3MEHEHUIO;

— OCYIIECTBJIATh IUIAHUPOBAHWE, OPraHU3alMI0, KOOPAMHAIUIO U
KOHTPOJIb JCSATENBHOCTH CIIY’)KO THUTaHUsA, MpUEeMa W Pa3MEIICHHUS,
HOMepHOTO (OHIA, B3aUMOJACWUCTBUE C JAPYTUMH  CiIyxk0aMu
TOCTUHUYHOT'O KOMILIEKCa;

— UCIONBb30BaTh  HMH(OpPMALMOHHBIE  TEXHOJOTHH  JJI  BEICHUS
JICIIONPOU3BOJICTBA U BBHITIOJHEHUS PETJIAMEHTOB CIYXO NHUTaHHS,
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npreMa M pa3MeleHHs, HOMEpHOTo (oHma;
KOHTPOJUPOBATH IMMOCJICA0OBATCIIBHOCTh IPUMCHCHH A IO AYNHCHHBIMU

TpeOOBaHUI OXpaHbl TpyJda Ha paboueM MecTe, Ipu paboTe C WHBEHTApEM,
CTal[MOHAPHBIM  00OpyIOBaHWEeM, ceiipaMu, XpaHWIHIIAMH U JAPYTHM
000pyIOBaHUEM.

— 3HaTb -

3aKOHOJATENBCTBO POCCHICKOM denepanuu O MPEIOCTaBICHUU
TOCTUHUYHBIX YCIIYT;

OCHOBBI OPTaHHU3AIUH JEATSIILHOCTH PA3IMYHBIX BHJIOB TOCTUHUYHBIX
KOMILJICKCOB;

TEXHOJOTHH OpraHu3aluy Mpoliecca MUTaHus;

OCHOBBI OpraHU3alliy, TNIAHUPOBAHUS U KOHTPOJIS JESTEIbHOCTH
MMOTYNHEHHBIX;

TEOpUU MOTHBALIMM TEpcOHATla U  OOECHeueHus JOsIIbHOCTU
MepcoHana;

TEOPHsI MEXKIIMIHOCTHOTO U JIETIOBOTO OOIICHUS, TIEPETOBOPOB,
KOH(M)IMKTOJIOTUN MAJIOH TPYIIIIHI,

TOCTUHUYHBI MapKETUHT M TEXHOJOTHH IPOJIAK;

TpeOOBaHMS OXpaHBbl Tpy/la Ha paboueM MecTe B ClIy:)kOe mpuema u
pa3MeleHus;

CHelHaTM3UPOBaHHbIE HHPOPMAIIMOHHBIE IPOTPAMMBbI M TEXHOJIOTHUH,
WCIIONBb3yeMbIE B palboTe CiIyk0 MHUTaHUS, MpUEMa U Pa3MEICHHUS,
HOMepHOTro GoH/A;

OCHOBBI OXPaHBbI 3/I0POBbsl, CAHUTAPUU U TUTUEHBI,

mpaBmwiia OOCTY)KMBaHHS B TOCTHHHMIIAX U HHBIX CPEACTBaX
pa3MelIeHus;

MpaBWJIa PETHCTPAIlMM W PA3MEIIECHUS POCCUHUCKHX U 3apyOemHBIX
rocTell B TOCTHHHMIIAX M HHBIX CPEJICTBAX Pa3MEIICHUS;

MpaBUJIa MIPOBEJICHUSI PACUETOB C TOCTSAMU FOCTUHUYHOTO KOMILIEKCa
WIM HMHOTO CpEeIACTBAa pa3MElIeHUS B HAIUYHOW U Oe3HATWYHOU

dbopwme.

1.3. KoauyecTBO 4YacoB, OTBOAMMOE HAa OCBOEHHE MPOPecCHOHATHHOTO

MOYJIst:
Bcero yacos — 750,

6 mom uucie B GpopMe MpaKTUUECKON MOArOTOBKHU — 714 4acoB.
N3 Hux Ha ocBoenue MJIK — 498 gacos:
MJIK 02.01 — 168 gaca,
MJIK 02.02 — 166 4Jacos,
MK 02.03 — 164 yaca,

8 MoM Yuc/le CAMOCTOsITeNIbHAs paboTa — 22 Jaca,
NpakTUKu — 216 yacos,

6 mom yucie yaeOHas — 72 Jaca,

pou3BOJCTBEeHHAs — 144 yaca.

IIpomesxcymounas ammecmayus — 36 uacoe
(nposooumcsi 6 hopme s3K3ameHa no MOOYJ0)




2. CTPYKTYPA U COAEP KAHUE TPO®PECCHUOHAJIBHOI'O MOAYJIA

2.1. Crpykrypa npogeccHOHATBLHOI0 MOLYJISt

O06BeM npohecCHOHATBHOTO MOIYIIA, dK. Ydc.

% PaboTa oOygaromuxcs Bo B3aNMOACHCTBHH C TIPETIOaBaTEIIeM CamocrosiTe
B JIbHas
CymMapHsIit o = 00ydenue o MJIK a60Ta
Kosr 2 = MPaKTUKU p
HawnmeHoBaHUs pa3nenos o0BeM Z e B TOM 9HCIIe
MpO(ECCHORATLHEIX HIpOo(EeCCHOHATEHOTO MOAYJIS Harpy3Ku 2 2
KOMIIETEHIU I p Y ngc ’ “2* 5t [;
. 2
. Beero <5 na00paTOPHBIX KYPCOBBIX HpoH3BOIC
e S S | unpakTHYeCKuX pabot yaeOHas
m 5 & N TBEHHAs
l% < 3aHATUH (mpoexToB)
1 2 3 4 5 6 7 8 9 10 11
MK 2.1 - 1IK 2.2 Paszen 1. Opranusanys u 168 70 168 - 40 20 6
OK 01 - OK 09 KOHTPOJIb TEKYLIEH JEATETLHOCTH
COTPYIHHKOB CITyXO0, OTJEIIOB
TOCTUHUYHOT'O KOMIUIEKCA
MK 2.3 Paznen 2. Ympasnenue texymei 166 48 166 - 48 - 72 12
OK 01 - OK 09 JIeATEIbHOCTEI0 TOCTUHUYHOT O
KOMIUIEKCA
1K 2.4 Paznen 3. Koopaunanust 164 84 164 18 12 - 144 4
OK 01 - OK 09 NEATENBLHOCTH COTPYIHUKOB
ciyx0 npuéma 1 pa3MeIeHus
TOCTUHAYHOI'O KOMIUIEKCA WA
HHOT'O CPEJICTBA PA3MEILICHUS
YyeOHas mpakTHKa 72
IIpou3BoACTBEHHAs NIPAKTUKA 144
ITpomexxyTouHas arrecranus 36 18
750 202 172 36 118 20 72 144 22




2.2. Tematnueckuii mian u coaep:xkanue [IM.02 [IpenocraBieHre roCTHHUYHBIX YCITYT

HaumenoBanue
pa3/iesIoB U TeM
npogecCHOHAJILHOIO Conep:xanue yueOHOIr0 MaTepHaJia, Ja0opaTOpHbIe H NMPAKTHYECKHUE 3aHATHS, CAMOCTOATEIbHAs1 yueOHast padoTa o0y4yaromuxcs, O0Bbem
moayas (IIM), KypcoBasi padoT (POEKT) (eciu npedycmompeHut) B yacax
MEKAMCHUTLIMHAPHBIX
Kypcos (MIK)
1 2 3
Pasped 1. Opranu3anms ¥ KOHTPOJIb TeKylleil AesiTeJbHOCTH COTPYAHMKOB CJIY0, 0TAeJ10B TOCTUHHYHOI0 KOMILIEKCA
MJK.02.01 B YipaBJieHHe TeKyleii 1esiTeIbHOCTHI0 COTPYAHUKOB CJYK0, 0TA€J10B TOCTHHHYHOT0 KOMILJIEKCa 88
Tema 1.1. Copep:xaHue y4ed0HOro MaTepuaJia 34
Opranusanus u 1. | Crpykrypa ciyx0bl 9KcIuTyaTaiy HomepHoro ¢onzaa. CoctaB, OCHOBHBIC (PyHKIUH. 2
KOHTPO/Ib TeKyLIeil 2. | OCHOBHBIE TEXHOJOTHIECKUE JJOKYMEHTHI, 0(opMIIsieMblIe B ciTyk0e HOMepHOro (oH/Ia: BUABI Ha3HaYeHNE, 0COOEHHOCTH 0(opMIICHHSI.
AEATEIbHOCTH 3. [lepconan HomepHOTO QoHAa. 3amaun, KBadHn(pUKaIHOHHBIE TPEOOBaHMS, OTBETCTBEHHOCTH 32 KAYECTBO BBHIIOTHIEMBIX paboT, paBUiIa 2
COTPY/THHKOB CJIYKOBI NIOBEACHHS B HECTAHAAPTHBIX CUTyaLUsX.
00Cay:KHBAHUS U 4. MerToa1Ka OIIpeAEIeHNsI YUCISHHOCTH NEPCOHaNIa CIIyKObI 00CITYKMBaHHMS M SKCIUTyaTallid HOMEpHOTO (hOHAA.
IRCILTYyaTAllUU 5. HopMBI pacxoma 9uCTAIMNX U MOIOIIUX CPEJCTB.
HoMepHoro ¢ouxa. 6. OkazaHue MepBoi TOMOTITH.
7. | IlpaBuna noxapHo# 6ezomacHocTH. [IpaBuia sBaKyanuu.
8. | KonTpoms 3a cobmrogeHneM Mep 0€30IacHOCTH IpH padoTe ¢ yOOPOUHBIMU MaTepHAIAMH, TEXHUKOH, HHBEHTAPEM.
9. | KoHTposb 3a TexHOJIOTHEH 00paleHus ¢ KHIKUMH, TOPOIIKOOOPa3HBIMHU M TeIe00pa3HbIMH YUCTSIIMMH U MOIOIIMMH CPEACTBAMH.
10. | BayTpudupMeHHBIE CTAHAAPTH 00CTYKUBAHHUS TOCTEH.
11. | HdenoBoe obiieHne. DTHKA U STUKET.
[IpakTuyeckne 3aHATHSA 12
[MpakTryeckoe 3ansitue Nel. OnpeneneHue YNCICHHOCTH PAOOTHUKOB, 3aHATHIX 00CIY)KMBAaHHEM, B COOTBETCTBHH C YCTAHOBJICHHBIMHU 2
HOpMaTHBaMHU.
[Ipaktuueckoe 3anarue Ne2. CocTaBiaeHHE NEPCOHANBHBIX 3a/laHUH TOPHUYHBIM. 2
[Ipaktuueckoe 3anarue Ne 3. CocTaBieHHEe NEPCOHAIBHBIX 3a/laHUH cyniepBaiizepam. 4
[MpakTryeckoe 3ansitue Ne 4. AHaIM3 CTPYKTYPBI YIPaBICHHS CIyKO00H SKCIUTyaTallil HOMEpHOTo (hoHIaA.
[MpakTryeckoe 3ansitue Ne 5. CocraBiieHHe TaOIHIBI OCHOBHBIX CPEJCTB TOCTHHUIIBIL.
[MpakTryeckoe 3ansitue Ne 6. CoBpeMeHHbIe yOOpOUHbIEe MaTepHalIbl, TCXHUKA U HHBEHTAph.
Tema 1.2. 52
Opranu3anus u Coaep:xkanue y4e0HOT0 MaTepuasa
KOHTPOJIb TeKylIei 1. Posp 1 MecTo 3HaHUH IO JUCIUILIHHE B TIPOIIECCE OCBOCHUS OCHOBHOM MPOQeCCHOHANBHONH 00pa30oBaTeIbHOM MPOrPaMMBI TI0 2
JIeATeJIbHOCTH CHENMATBHOCTH B cpepe MpohecCHOHATHHOH e TETPHOCTH.
COTPYAHMKOB CIy:k0bl | 2. | Pouib ciy’kObl OPOHUPOBAHKSA U NPOJAAK B IUKIIE OOCIYKMBAHHUs TOCTEH. 2
OponupoBanus u 3. Cny>x0b1 OpOHHPOBAHUS ¥ POJIAXK: 1€, OCHOBHBIE (DYHKITHH, COCTAB IIEPCOHAA. 2
npoaak 4. | Kanaispl npos1a’k TOCTUHUYHOTO NPOJIYKTAa. 2
5. IToka3zarenu OUEHKHU AESITEIbHOCTH TOCTUHUIIBL. 2




IIpakTHyeckue 3aHATHS

[Mpaktryeckoe 3ansitue Ne 7. AHanm3 OpoHHpOBaHUS ¢ HCIoIb30BaHueM Tenedona, HTepHeTa 1 TyponepaTopa.

[MpakTrdeckoe 3ansitue Ne 8. Anann3 OpoHHpOBaHHMS Yepe3 CaiThl OTeNeH U CHCTEMbl HHTEPHET-OpOHUPOBAHMSL.

6. | CoTpyaHUKH CiTy>KObI OpOHHPOBAHMS M POJaX: Moa00p, TpeboBaHus, NpodheccnoHaIbHbIEe KOMIICTEHIINHY, Ka4eCTBa, HEOOXOUMbIE 2
yCIIEIIHOMY IPOJIaBIy.

7. | OyHKIMU COTPYAHUKOB B COOTBETCTBUH C HANIPABJICHUSIMH PaOOTHI CITY>KOBI. 2
8. | O3HakoMJIeHHE C OpraHu3anuei paboyero Mecra ciayx0bl OpPOHUPOBAHUSI U TPOJAX. 2
9. | PeueBble cranaapThl Npu OPOHUPOBAHUH U ITPOJIAXKAX. 2
10. | Opranuzanus u BeJleHUE MePEroBOPHOTo Npoliecca. 2
11. | TlonsTue, nenau, BUAbI IEPETOBOPOB. 2
12. | OcoOeHHOCTH NEPEeroBOpoB 1o Teae(oHy, ITHUKET Tele()OHHBIX IEPErOBOPOB. 2
13. | IlucbMeHHass KOMMYHHKAIUS. 2
14. | Moaenu Kpocc-KyJIbTYpHOTO NOBEJEHUS B OHU3HECE. 2
15. | IIpaBuna nmoBeaeHust B KOHQIMKTHBIX CUTYalUsIX C MOTPEOUTEISIMHU. 2
16. | IloHsATHE KIMEHTOOPUEHTHPOBAHHOCTH. 2
17. | Co3panue 01aropacroyoxeHust (TyIBIILI). 2
18. | Pabota c pekaaManusiMH ¥ OT3bIBAMH NTOTPEOUTEINEH. 2
19. | Ilcuxonorundeckre MOJEIH MOTPEOUTEIECKAX MOTHBAIIHI. 2
20. | Tumel noKynaTeabCKMX MOTHBALUN M PELICHUN. 2
21. | Cayx06a 6ponunpoBanus. Ctpykrypa. I[lepconai. 2
22. | Ilpouenypa OpoHHUpPOBAHMS. 2
23. | OTrpaboTKa JEKCHKH B IIPOLIECCE BEJICHUS TMATIOTOB, CBS3aHHBIX C NpoIeaypoi OpoHnpoBanus. CriocoObsl OpOHHPOBaHUSL. 2
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[MpakTryeckoe 3anstue Ne 9. AHanu3 OpOHUPOBaHUS Yepe3 NEHTPAbHYIO cucteMy OpornpoBanus 1 GDS u npu HenocpeACcTBEHHOM OOIIEHHN
C rocTeM

Konmponvnas paboma no meme 1.1, 1.2

Coaep:xkanue yueOHOro MaTepuaJa

1.

OdopmireHne 3aKa30B Ha OPOHNPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. BUIBI 3aBOK 1 ieiicTBUS 10 HUM. DOpMBI, OJIaHKH
3asBOK Ha OpOHMPOBAHME.

[MoaTBepx1eHNs IPH TapaHTHPOBAHHOM M HETapaHTHPOBAHHOM OpOHHMpOBaHMH. Buabl 0TKa30B 0T OpOHMpPOBAHUSL.

AHHYIISIIMS IPY TAPaHTHPOBAHHOM M HETapaHTHPOBaHHOM OpOHMpOBaHMHU. Buabl omnaTel OpoHMpOBaHMs

ABTOMaTHSHpOBaHHBIe CHUCTCMBbI ylIpaBJICHUA B TOCTUHHIAX. Prirox ABTOMATHU3UPOBAHHBIX CUCTEM YIIPABJICHMUS.

el bl B

CocraB, QyHKIIMN ¥ BO3MOKHOCTH HH(OPMAIIMOHHBIX U TEJIEKOMMYHHKAIMOHHBIX TEXHOJIOTHI AJ1sl oOecrieueHus npoiecca
OpOHHMPOBaHHUS M IPOJAK.

3amnoyiHeHre OJaHKOB 6p0HI/Ip0BaHI/I$I Ha MHOCTPAHHOM S3bIKC.

[TpodeccronansHble TEPMHUHBI M A00pEBHATYPbI, IPUHSATHIE B TOCTUHUYHOW M TYPUCTCKOH MHIYCTPHH.

KOMMyHI/IKaHI/IH C I'OCTSAMH B IPOLIECCE MTPUEMaA, pETUCTPALNH, PAa3MCIICHUHN 1 BBIIIMCKHW HA AHTJIUHACKOM SI3BIKE.

B3anmogpeiicTBue ciry>k0b1 OpOHHMPOBAHMS M IPOJIAXK C APYTHMH CIIy>KOaMH TOCTHHHUIIBI.

S| |X I

BGILCHI/IG MepenmcKku, CJ'Iy)KC6HOﬁ JAOKYMCHTAUU U KOMMyHI/IKaL[I/Iﬁ Ha MHOCTPAHHOM SA3bIKC IIPpHU B331/IMOH€I7[CTBI/II/I C MHOCTPaHHbIMU
TOCTAMH.

11.

BGHCHI/IG MnepenumcKku, CJ'Iy)Ke6H0ﬁ JAOKYMCHTAMU U KOMMyHI/IKaIII/Iﬁ Ha MHOCTPAHHOM A3BbIKE IIPU BSaHMOHCﬁCTBI/II/I C PYKOBOACTBOM U
KOJIJIETaMHU U3 JPYTruxX roCTUHMIL MC)K)IyH&pOJlHOﬁ TOCTHUHHUYHOMU IICITH.




12.

HpaBI/ma IIOBCACHUS B KOH(l)J'II/IKTHI)IX CUTyallusiX C HOTpe6I/ITCJI$IMI/I 1npu 6p0HI/Ip0BaHI/II/I.

13.

Oubku onepaTopa 1mo OpOHUPOBAHHIO.

14.

OCo0EHHOCTH NPOBEJICHNE NIEPErOBOPOB C MPEICTABUTENSIMHI PA3HBIX CTPaH

15.

PeKJ'IaMaHI/II/I, )KaJ'IO6I>I, NPETCH3UU B cq)epe TOCTCIIPUUMCTBA: aJITOPUTM U IpaBUJIa paGOTI)I

16.

AJbTepHaTHBHBIE CII0OCOOBI OPOHUPOBAHUS MECT B OTEJIE.

17.

AHFOpI/ITM pa6OTLI CIICUAJIMCTOB CJ'Iy)KGI:I 6pOHI/IpOBaHI/IH 1 MpOoJaXK € pasHbIMU CCTMCHTAMU KJIMCHTOB.

HpaKanecmle 3aAHATHSA

~
Co

HpaKTI/I‘{eCKOG sanstue Ne 10, I/IHZ[I/IBI/IJJyaHI)HOG 6p0HI/IpOBaHI/Ie C UCIIOJIb30BAHUCM HpO(l)eCCI/IOHa.HLHLIX IporpamMm

HpaKTI/I‘{eCKOG 3ausaTue Ne 11. pranOBoe 6p0HI/IpOBaHI/Ie C HCITIOJIb30BaHUECM HpO(beCCI/IOHaJ'II)HI)IX IporpamMm

HpaKTI/I‘{eCKOG sanstue Ne 12, KomekrusHoe 6pOHI/IpOBaHI/Ie C UCIIOJIb30BAHUCM HpO(i)eCCI/IOHaJ'H)HI)IX IporpamMm

[Mpaktryeckoe 3ansitue Ne 13. BpoHnpoBaHye OT KOMIIAaHHH C UCIIOJIB30BaHUEM NMPOECCHOHATBHBIX POrpaMM

HpaKTI/I‘{eCKOG sanstue Ne 14. CocTaBieHue OTBETOB Ha IMHCHEMEHHEIE 3aIpOChl MHOCTPAHHBIX rocreii B CUTYyalluigXx.

ITpaxtryeckoe 3anarue Ne 15. J/lnanoru ¢ rocTsIMU IIpU IpHeMe, PerHCTPaIliy, Pa3MEIICeHUH U BBITUCKU HA aHTJIMHCKOM S3BIKE.

Ipaktrueckoe 3anatue Ne 16. CoctaBlieHHE CXEMbI CTPYKTYPBI YIPABJICHUS CIIY»)00# SKCIUTyaTallii HOMEPHOTO (hoHIa

ITpaxtryeckoe 3anarue Ne 17. ITouck Ha caiiTax TOCTHHUI] MAaTEPUAJIOB O KOHChEPKAX, TOCHUIBHBIX.

ITpaxtryeckoe 3anaTue Ne 18. Ilouck Ha caifTax TOCTHHHUI] MaTepUasoB o KaTeropusx VIP-roctel.

TemaTHka caMOCTOsITeIbHON Y4eOHOI pa6oThl npu n3ydyenuu Pasgena 1.

IToaroToBKa COOOIICHUS HA TEMY: «AJITOPUTM PaOOTHI C TOCTEM IO TeJICPOHY».

[ToaroroBka npe3eHTalny Ha TEMY: «AJITOPUTM MOBEJICHUS B KOH()IMKTHBIX CUTYAIMSIX C OTPEOUTEISIMH.

IToaroroBka coobuieHus Ha Temy: «Pacuer kK03 PUIHEHTOB NESITENLHOCTH TOCTHHUIIBI.

IIpomexyTouyHas aTTecTanus — AM(PepeHIUPOBAHHBIN 3a4eT

N[NNI [N

Kypcogoii npoekt (pa6ora)

(BBINOJIHEHHME KYPCOBOI0 NpoekTa (padoThl) 10 MOAYJIIO ABJIsETCS 00513aTeIbHbIM)

TemaTHKa KypCcOBBIX POEKTOB (PadoT)

Beinucka cueToB, BHECEHHE U3MEHEHUH B CUET, IIPOU3BOJICTBO PACUETOB C KIMEHTOM.

CocraBieHHe anroOpUTMa BEIITACKA TOCTEH U3 TOCTHHHIIBL.

CocTaBUTh aITOPUTM MIPOBEACHUSI HOYHOTO ay/IHTa.

CpaBHHTENBHBINA aHATIN3 TEXHOJIOTUIESCKAX MTPOU3BOICTBCHHBIX OMEPAIMi B TOCTHHHULIE KATETOPHHU TISTH 3BE3I.
COBpeMeHHa)I opraHusanus nmpuemMa u 06CJ'Iy)KI/IBaHI/I$I B 'OCTUHHUIIAX KATCTrOPUM IIATH 3BE3 /.

CpaBHHTeHLHLIﬁ AaHaJIN3 TCXHOJIOTMYECKUX MPOU3BOJACTBECHHBIX onepaunﬁ B 'OCTUHHIEC KaTCTOPpHUU YCThIPE 3BE3 1.
COBpeMeHHa)I opraHusanuys nmpuemMa u 06CJ'Iy)KI/IBaHI/ISI B 'OCTUHHUIIAX KATErOPpUHN YE€THIPE 3BE3/IbI.

CpaBHHTeHLHLIﬁ aHaJIN3 TCXHOJIOTMYECKUX MPONU3BOJACTBCHHBIX onepaunﬁ B 'OCTUHHIEC KaTCTrOpHUU TpU 3BC3AbI.
COBpeMeHHa)I opraHusanus nmpuemMa u 06CJ'Iy)KI/IBaHI/I$I B 'OCTUHHUIIAX KATErOPUHN TPU 3BE3/IbI.

Opranuzanus o0CITyKMBaHUs PA3IMYHBIX KATErOPUH TOCTeH B TOCTHHUIIE (Ha TPUMepe TOCTHHHIIBI Balllero PEeruoHa).
AHanu3 paboTHI CITy>KOBI ITpHeMa U pa3MelleH s (Ha IpuMepe KOHKPETHON FOCTHHHIIBI).

AHanu3 npoueaypsl IMOArOTOBKH U IIPOBEICHHS PACUETOB 32 IIPOXKHUBAHHUE.

OcobOeHHOCTH OpraHU3aluy CIIy>KObI IpHeMa U pa3MelleHus (Ha MpuMepe KOHKPETHON TOCTHHHIIBI).

[Tpobnemsl cyk0bI MpreMa U pa3MeIIeH s ¥ TyTH UX PelIeHNs (Ha MpuMepe KOHKPETHON TOCTHHHIIBI).

AHanu3 OCHOBHBIX (DYHKIIMOHAJIBHBIX 0053aHHOCTEH TepCcoHaa ciryk0bl IpreMa 1 pa3MelieHus (Ha MpuMepe KOHKPETHON TOCTHHUIIBI).
Opranuzanus obecredeHusi 0€30MacHOCTH ISl MPOKUBAIOIINX B TOCTHHHMIIE (HA KOHKPETHOM MPUMeEpE).

AHanu3 nporecca TOKyMeHT0000poTa B ciy)0e nmpruema u pazMenieHns (Ha KOHKPETHOM MPUMEpE).

[\
<>
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AHanu3 npoueayps! BHIIUCKU rocTst (Ha KOHKPETHOM IIpUMeEpe).

Opranuzanus JesaTelIbHOCTH CITYKObl HOUHOTO ayauTa (Ha KOHKPETHOM IpHUMeEpe).

Oco0EHHOCTH CTPYKTYPBI JOIOJHUTEIBHBIX YCIIYT B TOCTHHHIAX IEIOBOTO Ha3HAYCHHS

Oco0eHHOCTH OpraHu3aliy 00CTY)KUBaHHS TOCTEH BO BpeMs IIPOKUBAHMS B allapT-OTEeNIAX

Oco0eHHOCTH OpTraHU3aluy 00CIYKIUBAHUS TOCTEH BO BPeMs IIPOKUBAHMA B XOCTENaX

OcCo0eHHOCTH OpraHM3auN 00CITYKUBAHHS TOCTEH BO BpeMsI IPOXKUBAHUS B Oy THK-OTEISIX

Oco0eHHOCTH OpraHu3aly 00CTY)KUBaHHS TOCTEH BO BpeMs IPOXKHBAHHS B OTEILIX -JIFOKC

Opraan3anus 00CTyKUBaHUS B OTEIIIX, OPHCHTUPOBAHHBIX HA JEJI0BOE OOIICHNE

Pacmmpenune accopTiMeHTa YCIIyr CHOPTHUBHO - 03J0POBHUTENILHOTO EHTPa KaK (JaKTOp MOBBIMICHHS KOHKYPEHTOCIIOCOOHOCTH T'OCTUHHUIIBI
AHanu3 opraHuzanuy paboThl CITy>KObI 00CTYKMBaHHSI HOMEPHOTO ()OH/A B TOCTUHHILIE U IIYTH €€ COBEPIICHCTBOBAHHS

Brnusinue BrIcOKOKauecTBEHHOTO 00cyxuBanust VIP rocreli Bo Bpemst NpOKMBaHKsI B TOCTHHUIIE Ha (POPMUPOBAHUE MOJIOKUTEIBHOTO HMHUJIKA TOCTHHUYHOTO
HpeANPUITHS

Ocob6ennoctu cTpykTypsl CITA ycinyr B KypOPTHBIX TOCTHHHIIAX U IIYTH €€ COBEPIICHCTBOBAHUS

OcoOeHHOCTH OpraHu3aliy 00CTY)KUBaHHS TOCTEH BO BpeMs IIPOXKUBAHHS B MOTEIISAX

OpraHu3anust 5KCKypCHOHHOT'O 0OCITY)KUBAaHNS B TOCTHHHIIC H ITyTH €€ COBEPLICHCTBOBAHUS

AHaJn3 TeXHOJIOTUIl OpraHu3aly padoThl B CITyKOe X035HCTBEHHOTO 00ecieYeH sl B TOCTHHHLIC U ITyTH €€ COBEPLICHCTBOBAHUS
Oco0eHHOCTH OpraHU3aluy 00CTY)KUBAHHUS HHOCTPAHHBIX TOCTEH B TOCTHHHLIE

Opranuszanust paboThl MPAa4eyHOH M XUMYUCTKH B TOCTHHULIC U ITyTH €€ COBEPLICHCTBOBAHUS

Opranu3anyst NpeJOCTaBICHHUS PAa3BICKATEIBHBIX YCIYT B TOCTUHUIIE H ITyTH €€ COBEPIICHCTBOBAHHUS

Oco0eHHOCTH OpraHu3aluK 00CIY)KUBaHUS TOCTEH BO BpEMsl IPOKMBAHUS IPU Pa3MEIICHHH C )KUBOTHBIMHU

Amnanus ACCOPTUMEHTA CIIOPTUBHO - O3A0OPOBUTEIILHBIX YCIIYT, IPEAOCTABIIACMBIX B TYPUCTCKHUX KOMINJIEKCAX U MYTHU €0 COBEPUICHCTBOBAHUA

Paznes 2. YnpasiieHue TeKyuieii 1eiTeJIbHOCTHI0 TOCTHHHYHOT0 KOMILIEKCa 166

MJK 02.02 B YnpasJjieHHe TeKylleil esiTeJIbHOCThI0 1eNapTaMeHTOB (CJ1Yk0, 0TAeJIOB) TOCTHHHYHOI0 KOMILIeKca 166

Tema 2.1. Coaep:xkanue yueOHOT0 MaTepuasa 66

Yunpasiaenue rekymei | 1. CrpykTypa ciryObl dKcILTyaTauu HomepHoro gouna. Cocras, ocHOBHbIe (hyHKIUH. OCHOBHBIE TEXHOJIOTUYECKHE JOKYMEHTHI, 2

JeATeJbHOCThIO odopmisiemMble B ciiy)x0e HoMepHOro (hoHza: BHJIbl Ha3HAUEHHE, 0COOSHHOCTH 0OpMIICHHSI.

COTPYAHMKOB CIy:k0bl | 2. | Ilepconan HoMepHoro GpoHza. 3amaun, KBaaupUKaHOHHbIE TPEOOBAHKS, OTBETCTBEHHOCTD 38 KAY€CTBO BBIIIOJIHAEMBIX padoT, IpaBuia 2

Oﬁc.]'ly)KI/lBaHPlﬂ Hu TOBCACHUA B HCCTAHJAAPTHLIX CUTYyallUAX.

IKCILTyaTauuu 3. MeTonka onpesieieHns] YUCIEHHOCTH epCOHalIa CIIYy>KObl 00CITY)KUBaHUS 1 YKCIUTyaTaIllii HOMEPHOTO GOHIA. 2

HomepHoro ¢onxa 4. | Hopmsl pacxo/ia 9UCTSIIMX U MOIOIIIUX CPEJICTB. 2
5. | CrannmapTsl KauecTBa 0OCIYKHBAHUS B CIIY’KOaX TOCTHHMIIBL. 2
6. | YO6opka HOMEpOB: OCIEI0BATENLHOCTD, dTAIbl, KOHTPOJIb KaueCTRa. 2
7. | YOopka 00IIECTBEHHBIX U CIIY’KEOHBIX 30H TOCTHHUIIBI. 2
8. | O6cnyxuBanue VIP-rocteil. BUibl «<KOMIUIIMEHTOBY. 2
9. | YOopouHBle MaTeprabl, TEXHIUKA, HHBEHTAPb. 2
10. | XpaHeHne 1eHHBIX BEIIeH MPOKUBAIOIIHX. 2
11. | Yger u Bo3BpaT 3a0BITHIX BEUIECH. 2
12. | Opranmsamms paboTel KaMepbl XpaHeHHs, celi(hoB B HOMEpax M Ha CTOWKE PErHCTPalny. 2
13. | Odopmienue 3a0bITHIX Bemiel. [IpaBuia u cpoKM XpaHeHUs 3a0bITHIX Bellei, 0(opMIIeHE BO3BpaTa. 2
14. | MexTyHapOoAHBIE 3HAKU IO YXOY 32 TKAHSIMH M3 Pa3INIHBIX MaTePHAJIOB. 2

)
)




15. | Opranuszauus paboThl IpayeyHON, XUMYUCTKY B TOCTHHHIIE.

16. HpaBI/ma obecrieueHus COXpPaHHOCTHU Belllel U IIECHHOCTEH MPOXKUBAIOMINX B TOCTUHUIIC.

17. CucreMsl KOHTPOJIAA JOCTYTIa B TOMCHICHUSA. Cpe)ICTBa obecrieueHus I/IMyHIeCTBeHHOﬁ 0€30IacCHOCTH MMPOKMBAIOMINX.

18. | Cuctemsl BugcoHabmoneHust. CHCTEMa OXpaHHOW CHTHATH3AIlHH.

[\SRR\SRE ST} )

HpaKanecmle 3aAHATHSA

(3]
%)

HpaKTI/I‘{eCKOG 3aHsaTue Nel. Onpez[eneHI/Ie YHUCJICHHOCTH pa6OTHI/IKOB, 3aHATBIX 06CJ'Iy)KI/IBaHI/IeM, B COOTBETCTBHU C YCTAHOBJICHHBIMHU
HOpMaTHUBaMU.

\S}

HpaKTI/I‘{eCKOG 3ausatue Ne2. CocraBieHue TNMCPCOHAJIBHBIX 3aJlaHu TOPHUYHBIM U cynepBaFBepaM.

[pakTryeckoe 3ansitue Ne 3. AHaM3 CTPYKTYPHI YIpaBJIeHHs CIyKO00H SKCITyaTallii HOMepHOro (oHza.

HpaKTI/I‘{eCKOG 3ausaTue Ne 4, CocTaBlieHUE Ta6J'H/IIH>I OCHOBHBIX CPCACTB 'OCTUHUIIBI.

HpaKTI/I‘{eCKOG 3aHsaTue Ne 5. COBpeMeHHLIe y60pquLIe MaTepualibl, TCXHUKA 1 UHBCHTAPb.

[Ipaxtraeckoe 3aaarue Ne 6. OdopmiieHHe KOHTPOIIS KadecTBa yOOPKH HOMEPOB.

[paktraeckoe 3aaarue Ne 7. CocTaBieHHE TAMATKH 110 YOOPKe MOMEIICHUH TOCTHHHIIBL

[Ipaktraeckoe 3aaarue Ne 8. OdopmiieHne 3a0BITHIX BEIISH.

[paktrdeckoe 3aaarue Ne 9. PacimpoBka sSpIbIKOB TEKCTHIIBHBIX H3ICITHH.

[Mpaktryeckoe 3ansitue Ne 10. Otpa®oTka HABBIKOB ITpHeMa M 0OPMIICHHS 3aKa30B Ha CTUPKY M YUCTKY JIMYHBIX BEIIEH MPOKUBAIOIINX.

IIpaktuueckoe 3anarue Ne 11. CocrapieHue nporpaMmbl IPOTUBOJIEHCTBUS BOPOBCTBY B TOCTUHUIIE.

TemaTuKa caMOCTOsITeIbLHON YueOHOo#i padoThl npu u3yyeHuu Pazgena 2.

HOZ[FOTOBI/ITB COO6H.[€HI/I€ 00 y60p0‘IHLIX MaTepHrajiax, TCXHUKE U MHBCHTAPIO.

HOZ[FOTOBI/ITB MPE3CHTAINIO HA TCMY! «Cny>i<6a 0E30MMaCHOCTH OTEJIS.

HOZ[FOTOBI/ITB MPE3CHTAINIO HA TCMY «Texunueckue CpCACTBa 0E30IaCHOCTH B TOCTHHHUIIC)

KonrtpoabHas padora no reme 2.1

[SARSINSRE SN N L SUE OISR SR SIE SR L SRRSNL SR ) S

Tema 2.2.
Ynpasienue Tekyiuei
JesITeIbHOCTBIO
COTPYAHUKOB CJIYKObI
OpOHUpOBaHUS U
Npoaax

Coaep:xkanue yueOHOro MaTepuaJia

100

1. O3HaKOMJICHHE C TeXHOJIOTHeH on-line GpoHMpOoBaHMs. BHUIBI M TEXHOJIOTHIO HCIIOIBE30BAHUS MTAKETOB COBPEMEHHBIX MPUKIIATHBIX
POTpaMM.

2. CGFMCHTI/IpOBaHI/Ie KJIIMEHTOB. q)OpMI/IpOBaHI/Ie " BCJICHUC 0a3bl JaHHBIX. OHpe,I[CJ'IeHI/IG HCJICBBIX I'PYNIT KIIMCHTOB. HpOl"paMMBI
JIOSAJIBHOCTH ; KIIMCHTCKUC MEPOIPUATHSA.

TexHonornyeckuii UK oociayxuBanus rocteid. bponnposanune. Onpesenenue 1 Mokasarenu OpOHNPOBAHUSL.

Buzpl OpoHNpOBaHMs: TapaHTHPOBAHHOE, HETAPAHTUPOBAHHOE U IBOHHOE.

W3yuenne cnoco6oB rapaHTHpOBaHNs OPOHUPOBAHHSI.

S R Eal B

Croco0Osl 6pOHI/Ip0BaHI/IH MECT B T'OCTHHHIIAX. I/IHI[I/IBI/I,IlyaJ'ILHOG, TpynIroBo€C, KOJIJICKTUBHOC 6p0HI/IpOBaHI/Ie 1 UX OCOOCHHOCTH.
O3HaKOMIICHHE C TMOCJICAOBATCIIbBHOCTHIO U TEXHOJIOTHMIO PE3CPBUPOBAHUS MECT B TOCTUHHUIIC.

[NSRN SR SRES)

OdopmireHne 3aKa30B Ha OPOHHPOBaHNWE HOMEPOB. AJITOPUTM PacCMOTPEHHS 3asiBOK. Bupl 3as1BOK U ISHCTBHS IO HUM.

®Dopmbl, O1aHKH 3a51BOK Ha OPOHHPOBAHUE.

HOHTBep)KﬂeHI/ISI IpU rapaHTUPOBAHHOM M HETApPaHTHPOBAHHOM 6p0HI/IpOBaHI/II/I. BI/I,HBI OTKa30B OT 6pOHI/IpOBaHI/I$I.

AHHYISIMS IPY TApaHTHPOBAaHHOM M HETapaHTHPOBAHHOM OpOHHpOBaHMHU. Buabl omiaTsl OpoHHpOBaHUSL.

— = |\O |00
N PN Rl R B

ABTOMaTI/IBI/IpOBaHHLIC CHUCTEMBbI YIIPpaBJICHUS B TOCTUHHLAX. PriHOK ABTOMATU3UPOBAHHBIX CUCTEM YIIPABJICHUS. COCTaB, (i)yHKIII/II/I n
BO3MOXHOCTH HHq)OpMaIII/IOHHI)IX 1 TCJICKOMMYHUKAIIMOHHBIX TEXHOJIOTUI JJIsL obecreueHus rnponecca 6pOHI/IpOBaHI/I$I 1 IpoJaax.

[NSRN SRS AR O] | ]

12. O3HakoMJIEHHE ¢ TeXHOoJIoTrHel on-line 6poHMpoBaHMs. BUABI M TEXHOJIOTHIO HCIIOIB30BAHUS [TAKETOB COBPEMEHHBIX MPUKIIATHBIX
pOTpaMM

13. Cxema pabOThI CIENHAIMCTOB CIIy>KOBI OPOHUPOBAHMS M MMPOJAXK C TypOIIepaTOpaMHy; KOPIIOPATHBHBIMH KIMEHTaMH, IO IPOJIaKe
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KOH(EpEeHII-yCIIyT.

14. ITakeTs! ycayr. 2
15. Buzpl noroBopos (corsamnieHuii) Ha OpOHUPOBaHKE: O KBOTE MECT C FapaHTHEH 3aIll0JHEHHS, O KBOTE MecT 0e3 rapaHTHH 3aIl0JIHEHUS, O 2
TeKyIeM OPOHUPOBAHHUH, ATCHTCKHH.
16. [IpsMble 1 HeNpsIMble KaHaJIbl OPOHUPOBAHUS 2
17. IIpesenTanust ycayr rocTUHULBGL. MeTO0JIOTHs TOCTPOEHUS! M IPOBEIEHHsI TPE3CHTAIMH YCIYT TOCTHHUIIBL. 2
18. IIponaku Ha BeICTaBKaX, IPOBEJCHHUE PEKIAMHBIX aKIUH. 2
19. IlenooOpa3oBaHue: pacyeT LeHb! ycuyr. MeToabl pacuyera IeHbl TOCTUHUYHBIX YCIIYT. 2
20. VYnpaBneHue 10X0JaMU: ONTUMH3ANHUS IIEHbI 2
21. [lepebponnpoBanue (OBepOYKHHT): ONTHMHU3ALHUs 00beMa. 2
22. Iena u Tapud ynpasienue noxonamu (revenue management). Ilonstue Tapuda; BapuaHThl TapudoB. 2
23. Lena ot crotiku (puxcupoBanHas 1ieHa, THOKui Tapud). [Torarne revenue management; 3aa9i 1 MHCTPYMEHTHI revenue management; 2
POTHO3MPOBAHHE.
24. IIpodeccronanbHBIC TEPMUHBI U A00PEBUATYPHI, IPUHITHIC B TOCTHHUYIHOW U TYPUCTCKON HHIYCTPHUH. 2
25. [TprHIMOBI B3aMMOJCHCTBHS CIYKOBI OPOHMPOBAHUSI U MMPOAAXK C NPYTHMH OTJEIaMHU TOCTHHHIIBL. 2
26. BsanmopeticTBre ciry>k0bp1 OpOHUPOBAHMUS C TOTPEOUTEISIMHL. 2
217. Buner nepenaBaemoii mH(GOpMAIH U KaHAJBI CBSI3H. 2
28. WHdopManmoHHbIe MOTOKK M JOKYMEHTO00OPOT MEXAY CIy>K00H OpPOHMPOBaHMS M MPOJAK ¥ APYTUMH OTAEIAMH FOCTHHHIIBL 2
29. [TpaBuia moBeneHNUs B KOHQIMKTHBIX CUTYalUsIX C MOTPEOUTEISIMU TpH OPOHUPOBAHUH. 2
30. OmmOKu onepaTopa Mo OPOHUPOBAHHIO. 2
31. WnTtepdeiic 1 MopsIoK UCTIOIB30BAHMS CIICIHATN3UPOBAHHOTO MPOTPAMMHOr0 00E€CHEYEeHHUS VISl TOCTHHUYHOTO MTPEATIPHSATHSL. 2
32. TexHn4eckue, TeNeKOMMYHHKAMOHHBIE CPEACTBA U MPOQECCHOHATBHBIC TPOTPAMMBI JUTS IIPHEMa 3aKa3a H 00ecIeueHns 2
OpOHHPOBaHUSL.
33. Brecenwnii ”3MEHEHNH B TUCTHI 0KAAAHUS B 0(OPMIICHHE 3aSBOK HA PE3ePBHPOBAHNE HOMEPOB. 2
34. [IpenocraBienne rocTsiM HHGOpMAUK 00 YCIOBHUIX aHHYJISIIMK OPOHUPOBAHMS M BO3MOXKHBIX IITPA(HBIX CAHKIMAX 2
35. [epenaua nHGOPMAIMN COOTBETCTBYIOIIUM CITy)0am 0oTeJist 00 0COOBIX MITH JJOTIOTHUTEIBEHBIX TPEOOBAHHUIX FOCTEH K HOMEpaM 1 2
3aKa3aHHBIM YCIIyTaM.
[IpakTuyeckne 3aHATHSA 22
IMTpaktryeckoe 3ansitue Ne 1. CocraBiieHHe alropuTMa IIOCTPOCHUS! M POBEICHHS IPE3CHTANH YCIYT TOCTUHUYHOTO TPEIIPHUSTHS 2
[Ipaktuueckoe 3anarue Ne 2. OpMUPOBAHUE MAKETOB YCIYT TOCTUHUIIBI 2
[MpakTryeckoe 3ansitue Ne 3. KnneHTOOpHEeHTHPOBAHHOCTh B TOCTHHHYHOM cdepe: HopMUpOBaHHE U Pa3BUTHE 2
[Ipaktuueckoe 3anarue Ne 4. OopMUpPOBAHUE NPOrPaMM JIOSUIbHOCTH KIIMEHTOB. 2
[paktraeckoe 3aaarue Ne 5. IpodeccnoHanbpHas aBTOMAaTH3UPOBAaHHAS TPOTpaMMa. 3allOTHEHHE OJIAHKOB. 2
[MpakTryeckoe 3ansitue Ne 6. BHeceHne n3MeHeHni B OJ1aHKU NIPH HESIBKE M aHHYJLSIIIMK OPOHUPOBAHUS 2
[Mpaktryeckoe 3ansitue Ne 7. IlpodeccronaipHas aBTOMaTH3MPOBaHHAs ITPOrpaMMa: CO3JIaHHe OTYETOB 110 OPOHUPOBAHUIO U aHHYJISIIHH. 2
[TpakTryeckoe 3ansitue Ne 8. dopmupoBaHue 11aHa 3arpy3KH HOMEpHOro ()OH/a Ha JIEHb, COCTABJICHHE rPpaMKOB 3ae3/1a rOCTeH. 2
[MpakTryeckoe 3ansitue Ne 9. Buabl 1 popMbl TOKyMEHTAIMH B JIESITEILHOCTH CITyKOBbl OpOHHPOBAHUS U IIPOAAX B 3aBUCUMOCTHU OT YPOBHS 2
aBTOMATH3aLUU TOCTUHHIIBL.
[MpakTryeckoe 3ansitue Ne 10. ITpodeccnoHanbpHas aBTOMaTH3MPOBAaHHAS IPOrpaMMa. 2

[MpakTryeckoe 3ansitue Ne 11. Ilepenada nHGopManuy COOTBETCTBYIOIINM CITy>K0aM 0Tenst 00 0COOBIX MIIM JIOTIOJTHUTEIBHBIX TPEOOBAHUIX
rocTel K HoMepaM (JIOTIOJIHUTEIbHAS KPOBaTh, OYKET IIBETOB, HHOCTPAaHHAs Ipecca M Ipovee) U 3aKa3aHHBIM YCIyTaM.
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TemaTHka caMOCTOSITeIbHOM y4eOHOI pa6oThl npu n3ydyenuu Paszgena 2.

CocTaBUTh MPE3CHTALINIO HA TEMY: ((AJ'IFOpI/ITMa pa60T1,1 C I'OCTEM 110 Teﬂe(l)OHy».

IloaroToBUTH MPC3CHTAlUIO HA TEMY! «I/ICTOpI/Iﬂ TOCTHHUYHOTO Om3Heca B Poccum»

IloaroToBUTH pcoo6me}me Ha TCMY: «PoIHOK ABTOMATU3UPOBAHHBIX CUCTEM YIPABJICHUS

IIpomMeskyTouHasi aTTecTanus — 1M¢depeHIPOBAHHBIN 3a4eT

NN

Pasznen 3. Koopm/mauml AEATECJIbHOCTH COTPYIHUKOB C.]Iy)l(ﬁ npnéMa U pasMeIICHUSA TOCTUHUYIHOI'0 KOMILJIEKCA UJIX UHOTO CPEACTBA pa3MEICHUS

164

MJK 02.03 B KoopauHanus AesiTeIbHOCTH COTPYAHUKOB CJIY:K0 MpuéMa U pa3MelleHUs] TOCTHHUYHOI0 KOMILIEKCAa HJIU HHOTO CPeACTBA pa3MelleHHs

164

Tema 3.1.
Koopaunanus
TeKkylle
esITeILHOCTH
COTPYAHUKOB CJIYkKO
npuéma u
pa3MeleHus rocrei

Coaep:xkanue yueOHOro MaTepuasa

44

1.

CnyxOBI TpreMa U pa3MeIICHHUS: IIeTTN, OCHOBHBIC (DYHKITHH, COCTAB IepcoHaa. Pabodne cMeHBI, OTHENb:
perucTpanu, KacCOBBIX ONepannii, MoYTH 1 HH(POpMAIHH, TenedoHHas CIIykoa.

2.

TpeboBanms k obciyxuBaroeMy rnepcoHainy. OyHKIMH mopThe, Kaccupa U KOHChepxka. O3HAKOMIICHHE ¢ OpraHu3aIei pabodero
MECTa CIIY>KOBI IpHeMa M pa3MeIICHHS.

BHyTpeHHME B3anMOICHCTBHS COTPYAHUKOB CITyXOBI TiprieMa 1 pazmenieHust. CTaHaapTHOE 000pyIOBaHNE CEKIMI CIyKOBI TpHemMa 1
pasmerienus. TenedoHHas ciayx0a. DTHKET TeleOHHBIX IEPETOBOPOB.

PeueBrnie CTaHAApPThI IPU MIPHUEME, PErUCTpaliui U pa3MCIICHUC TOCTCH.

[TpaBuna noBeseHUs B KOHPIUKTHBIX CUTYALUAX C HOTPEOUTEISIMHU.

[Ipobnemsl cayx0bI MpreMa U pa3MeleHus. V3yueHne npaBmil NpeAoCTaBICHNS TOCTHHUYHBIX yCiIyT B PD. BUIbl TOCTHHUYHBIX yCIIyT,
MpeATaraeMpIX TOCTIO.

OCHOBHEIC B JAOIMOJIHUTCIIBHBIC YCIYTH, IPEAOCTABIIACMbBIC FOCTI/IHI/II_IGI;‘I.

CucTeMbl ¥ TEXHOJIOTHH CJ'Iy)K6I)I mprueMa 1 pasMClICHUA: HCABTOMATU3UPOBAHHBIC, TTIOJTYaBTOMAaTU3NUPOBAHHBIC U
ABTOMATU3UPOBAHHBIC.

9.

Cucrtema KOHTPOJISA JOCTYIIA B TOMCHICHUSA TOCTUHHUIIBI. OpraHmauI/m XpaHCHUA JTUNYHBIX Bemeﬁ.

HpaKanecmle 3aHATUSA

[Ipaktuueckoe 3anarue Ne 1. Opranuzauus npuéma, perucTpaluy rocTen.

[Ipaktudeckoe 3anarue Ne 2. Pasmemnenue rocreit (mpeaocTaBiIeHne HOMEPOB).

[Ipaktuueckoe 3anarue Ne 3. Pa3Butre HaBBIKOB YCTHOW peud. BhInonHeHre ynpaXHEHUH ¢ UCTIOIb30BaHUEM JIeKCUKH. CocTaBlIeHHE
JIAAJIOTOB.

\S]

HpaKTI/I‘IeCKoe 3amsatue Ne 4. UrteHue n NepeBOa TEKCTOB C HTHOCTPAHHOT'O A3bIKA.

IIpaxtrueckoe 3anarue Ne 5. IlpodeccnonanbHas aBTOMAaTH3MPOBAaHHAS IPOTpaMMa: ONMCaHKe U HazHadeHue Moy Front Office.

IIpaktudeckoe 3anatue Ne 6. JleMoHCTpalus U Ha3HAYCHUE HOMEpa.

[Mpaktryeckoe 3ansitue Ne 7. Iocenenune rocrs no GpoHy.

[IpaxTrueckoe 3ararue Ne 8. 3amonmHenune npodaiina rocts. Pabota ¢ mpodaiinom rocrei: KOppeKTHPOBKA U BHECEHHE N3MEHEHUH B JINYHBIC
JAHHBIC I'OCT.

NSNS SN (S B ]

[IpaxTtrueckoe 3aaarue Ne 9. IloceneHue rocTst OT CTOWKH. 3alOTHEHHE PETUCTPAIIMOHHON KaPTOUKH TOCTS

[paktraeckoe 3anarue Ne 10. OcobeHHOCTH TTOCeNeHus rocteil oT rpymibl. OCOOCHHOCTH MOCENICHHS KOJUICKTHBA.
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TemaTnka caMocTOsITeIbHOM y4eOHOI padoThl npu n3ydyennu Paszgena 3. 4
[HoaroroBuTsk mpe3eHTanuio Ha Temy: «O60pyHoBaHNE CITYyKOBI TpHEeMa M pPa3MEIIeHUSD. 2
[ToaroToBUTH COOOIICHUE HA TEMY: «AJTOPUTM PA0OTHI C TOCTEM IO TEICHOHYY. 2
KonTtpoabHas padora nmo teme 3.1 2
Tema 3.2. IIpouecc Copep:xaHue yuedOHOTro MaTepuaJia 120
ToceTeHms u . 1. [Ipobnemsl ciyx0bI IpreMa U pa3merieHus. M3yueHne npaBuil npeaocTaBlIeHNs TOCTHHUYHBIX yCIyT B PO. 2
BbICEJICHHS rocTeil
2. Bupl rOCTHHHYHBIX YCIIYT, TIpeIaraeMbix rocTio. OCHOBHBIE M JOTIOJIHUTENBHBIE YCIYTH, IPEAOCTaBIIEMbIE TOCTHHULIEH.
3. CucteMbl ¥ TEXHOJIOTHH CITY>KOBI TpHeMa M pa3MEIleHHs: HeaBTOMATU3NPOBAaHHBIE, T0JyaBTOMATH3HPOBAHHBIC U
ABTOMAaTHU3HPOBAHHBIE.
4. CucrteMa KOHTPOJISI JOCTYIIA B MOMEIEHUs TOCTUHUIIBL. OpraHu3aiys XpaHeHUs INYHBIX Beleil. 2
5. Ipornecc nocenenus B roctunuiy. Ocodennoctu oociayxuBanus VIP-rocreii. OcobeHHOCTH paboOThI ¢ MOCTOSIHHBIME U VIP rocTsimu. 2
KomnnumenTts! VIP roctsm.
6. CraHzapThl KauecTBa 0OCTy )KUBaHHUS NIPH PHUEMeE TOCTEH. 2
7. Oco0eHHOCTH PErHCTPallii HHOCTPAHHBIX TPasKAaH. 2
8. [paBuia ocyniecTBICHHSI MUTPAlIMOHHOTO y4eTa HHOCTPAHHBIX I'pak/aH U JIUIl 0e3 rpaxaaHcTea B PO 2
9. BrLsiBreHHE BOIIPOCOB MIIATEKECIIOCOOHOCTH 3a HAJIMYHBIE JICHBIH, 110 KPEAUTHBIM KapTaM, 10 Oe3HATMYHOMY pacdeTy, BaydepaMH. 2
10. [Topsinok peructpanuu AOKYMEHTOB M y4eTa rpaxaaH Poccuiickoit @eaepanu 2
11. OCOOCHHOCTH PETUCTPAIUH IPYMIIOBOrO Pa3MEIIICHUS Ha MOCEICHHE. 2
12. Buzp! n popMbl TOKYMEHTALH B IESTEIBHOCTH CIIy>KOBI IPUEMa M Pa3MEICHHUS B 3aBUCHMOCTH OT YPOBHS aBTOMAaTH3AI[MH TOCTHHUIIBL.
13. JlokymeHTamums1, HeoOXoauMast UIs y4eTa UCII0Ib30BaHNsl HOMEPHOTro (hOH/IA Ha dTarnax: MOArOTOBUTEILHOM, BHE3]] TOCTSL. 2
14. JloxyMeHTanusi, HeoOXoquMas Juisl y4eTa UCIIOJIb30BaHKsl HOMEPHOTro (OH/Ia Ha JTanax: npeOblBaHKe, BbIE3]] [OCTS. 2
15. CranpapThl KadecTBa OOCITY>KUBaHUS MIPH BBITUCKE rocTell. PacuerHsrit yac. Yac BbIe3aa TOCTEH. «IKCIIPEcC BBITUCKAY. 2
16. OYHKIIUH Kaccupa CITy>KObI MpHeMa U pa3MeleHHS. 2
17. MartepuanbHast OTBETCTBEHHOCTb IIPU paboTe ¢ BAIFOTHBIMHU U APYTUMHU [IEHHOCTSAMU. 2
18. O6opynoBaHHe KaCCOBOTO OTICIICHHS TOCTHHUIIBL. 2
19. Bue! 1 mopsaok pacdera OIUIaThl 3a IPOKUBAHKUE U JOTIOJHUTEIBHBIE YCIYTH B TOCTHHHUIIAX B COOTBETCTBUH ¢ «IIpaBmmamu 2
MPEAOCTABJICHUS TOCTUHUYHBIX yCIyr PDy.
20. IToaroToBka u nmpoBeeHUe onepanuii pacueta. [IpaBmia opopMICHHS CIETOB. 2
21. Cnoco6s1 omiate! B roctuHunax. Ogopmiienne c4eros. 2
22. Busr MexXIyHapOIHBIX IIATEKHBIX CHCTEM, TUTACTHKOBBIE KAPTHI, PEKBU3UTHI IIATEKHBIX JOKYMEHTOB. 2
23. Cr10co0b1 OTUIaTHI IPOXKUBAHKS: HATMIHBIMH, KPEAUTHBIMU KapTaMH, BaydepamH. 2
24. [Nopsinok BeneHHs KaccoBbIx onepanuii. Popmpl Oe3HATNYIHBIX pacyeToB. [Iops1ok BO3BpaTa ACHEKHBIX CyMM T'OCTIO. 2




25. ABTOMaTH3UpOBaHHAsl 00pabOTKa JaHHBIX B CIY)KO€ pueMa 1 pa3MeILeHuUsI.

26. KoH(paukTHBIE CHTyanuy Ipu pacdeTax ¢ TOCTSAMH U alTOPUTM UX Pa3peIIcHHUS.

27. Coy:x0a HOYHOTO ay/UTa: Ha3HAUYCHHWE W OCHOBHBIE (DYHKIUH (HOUHOI IOPTHE, ero 00sS3aHHOCTH).

28. W3yuyeHne npaBuil BHIIOJIHEHMS] HOYHOTO ayauta. [IpaBuia paboTsl ¢ MHGOPMAMOHHON 0230 JaHHBIX TOCTHHUIIBL.

29. IIpoBepka TapudoB, CIETOB, KYpHAIOB PETUCTPALUK U APYTUX (HOpM MEPBUYHOTO yueTa U MEPBUIHON HoKyMeHTanun. O3HaKOMIICHHE C
BUJIaMH OTYETHOH JOKYMECHTAIINU

[\SNI (SN (S I NS ) N NS

IIpakTnyeckue 3aHATHSA

IIpaxkTryeckoe 3anarue Ne 1.

[TpodeccuonansHas aBTOMaTH3MPOBaHHAs ITporpamma: onucanue moayis Front Office.

[paxtraeckoe 3ararue Ne 2.

[IpodeccnonanpHas aBTOMaTH3MPOBAaHHAS MMpOrpamMma: HazHadeHue Moy Front Office.

IIpaxkTryeckoe 3anarue Ne 3.

[Tocenenue rocts mno 6pOHI/I.

IIpaxTtrdeckoe 3anarue Ne 4.

3anosHeHue npodaiiaa rocrs.

[Ipaktuueckoe 3anarue Ne 5.

ITocenmenue rocTs OT CTOMKH.

IIpaxtrgeckoe 3anarue Ne 6.

3anoJgHeHne PerucTpalluOHHON KapTOYKU TOCTS

[Ipaktuueckoe 3anarue Ne 7.

Pabota c mpodaitiioM rocTeil: KOPpEKTUPOBKA U BHECECHNE N3MCHEHHUH B JIMYHbIEC JaHHbIE TOCTSI.

[Ipaktuueckoe 3anarue Ne 8.

Pa6ota c nmpodaitiioM KOMIaHui, areHTCTB, IPYIIT: KOPPEKTUPOBKA M BHECCHHUE N3MEHEHHH.

IIpaxTryeckoe 3anarue Ne 9.

OCOOEHHOCTH MOCENICHHs TOCTEH OT TPYIIIIHI.

[Ipaktuueckoe 3ansatue Ne 10.

OcoOCHHOCTH MOCEICHHS KOJJICKTHBA.

[IpaxTtrndeckoe 3anarue Ne 11.

HepeceneHI/Ie rocCTs U3 HOMEpPA.

[Ipaxtrdeckoe 3anarue Ne 12.

[Toncenenue k TocTiO B HOMEP.

[IpakTuueckoe 3ansatue Ne 13.

KommnexcHoe 3amanue mo moxyiio Front Office.

[Ipaxtudeckoe 3anarue Ne 14.

Kareropum rocreii. Meeting the guests

[Ipaktuueckoe 3ansatue Ne 15.

HMHOCTPAHHBIX I'PAKAAH.

[Mopsimok BcTpeuw, MpuemMa, ¥ perucTpanny U pa3MelIeHus TOCTel, TPy, KOPIIOPaTUBHBIX TOCTEH,

[ N D D D DN DN DN DN N N N ] N N

[Ipaktuueckoe 3anarue Ne 16.

JeMoHcTpanus n Ha3HaueHne HoMmepa. Types of rooms

[IpaxTrdeckoe 3anarue Ne 17.

[Mocenenune B Homep. Check in

[IpaxTrdeckoe 3anarue Ne 18.

Kommanmentsr VIP roctsam.

Ocobennoctu obciyxuBanust VIP-rocreit. OcobeHHOCTH paboThI ¢ MOCTOSHHBIMU M VIP roctsamu.

IIpaxTuyeckoe 3anarue Ne 19.

[IpaBuia perucTpau HHOCTPAHHBIX TOCTEH.

[Ipaxtuyeckoe 3anarue Ne 20.

BI/IHI)I " KaTeropuun BU3. IlonsTue MI/IrpaIIHOHHOﬁ KapThbl.

IIpakTudeckoe 3ansaTue Ne 21
TIHICEM.

. [IpodeccronanbHas aBToMaTH3UpOBAaHHAS TIPOTpamMMa. 3aroJHeHHE OJIaHKOB, PETUCTPAIIMOHHBIX (OPM, 3asIBOK,

[Ipaktudeckoe 3ansaTue Ne 22

. [Ipodeccronanbuas aBToMaTH3upoBaHHas nporpamma. CocTaBiieHHE 3aBOK B TEXHUIECKUH OTAEN TOCTHHHIIBI

(Ha peMOHTe/HE CHaeTcsi HOMep).
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[Mpaktryeckoe 3ansitue Ne 23. Busibl 1 OpMBI TOKyMEHTAIMH B JIESITEIILHOCTH CIIYKOBI IIPHEMa U pa3MELIeHHs B 3aBUCUMOCTH OT YPOBHS 2
aBTOMAaTHU3alMU TOCTUHHILIBIL.
IIpaxtruyeckoe 3anarue Ne 24. Ilepecenenue rocts u3 HoMep NOJCEICHUE K TOCTIO B HOMEP 2
[paxtraeckoe 3aaarue Ne 25. Oco6eHHOCTH MOoceeHHs KOJUIeKTHBA. OCcOOEHHOCTH MOCEICHHUS TOCTEH OT TPYIIIIEI 2
[Mpaktryeckoe 3ausitue Ne 26. CocraBnenue rpaduka 3anaroctd HomepHoro ¢ponaa. CocraBieHue rpaduka 3arpy3Ku OTedIsl. 2
[paxtraeckoe 3amaTue Ne 27. CocTaBieHHE MaXMaTKH OTEIIS. 2
[paxtraeckoe 3amarue Ne 28. [IpodeccronansHas aBTOMaTH3UPOBAHHAS IIPOTPaMMa. 2
IIpaxkTuyeckoe 3anarue Ne 29. BrinomHeHHE HOUHOTO ayuUTA. 2
[paxrraeckoe 3ararue Ne 30. IIpodeccrnonanbHas aBTOMAaTH3NPOBAHHAS IPOTPaMMa, IPOBEpKa Tapru(oB, CIETOB, IEPEBO NATHI H T.JI. 2
IMpaktryeckoe 3ansitue Ne 31. CocraBieHue 06a3bl JaHHBIX O HAIWYUU CBOOOHBIX M 3aHITHIX MECT B TOCTHHHUIIE. 2
IIpomeskyTouHas aTTecTanMs — IK3aMeH

Y4yeOHast npaKkTUKa

Buasl pador

OTpaboTKa MPUEMOB OPraHU3aIui PaboIero MECTO CIIY>KOBI TPHEMa U pa3MEIICHUS 72

BrlisicHeHHE MOTPEOHOCTEH U MOXKEJIAHUI FOCTS OTHOCUTEIBHO YCIIyT

Cocranenue u 00paboTKa HEOOXOIUMON JOKYMEHTAIIUIO 0 3arpy3Ke HOMEPOB, 0’KAAEMOMY 3a€3]1y, BEIE3/y, COCTOSHHUIO HOMEPOB, HAUNCIICHUIO Ha
cyeTa rocTel 3a TOMOJHUTEIbHBIE YCIYTH.

OTtpaboTKa HAaBBIKOB OOIICHUS ¢ IOTPEOHUTENEM B IpoIiecce MpHUeMa, PETUCTPALIMK U pa3MeIeHHs TOCTel Ha MHOCTPAHHOM $SI3bIKE, C HCIIOJIb30BaHHUEM
TEXHUKHU 1 IPpUeMOB 3(p(PeKTUBHOTO OOIIEHNUS C TOCTSIMH, JICIIOBBIMH MTApTHEPAMH U KOJUIETaMH U IPHEMOB CaMOPETYJISALIUH [TOBECHHS B IIPOLIECCE
MEXIIMYHOCTHOTO OOIIEHUSI.

[TpumeHenne npoeccHOHANBHBIX MPOrPaMM IS IPHEMa, PETUCTPALIMHI U BBITUCKH TOCTEN

[IpoBenenue padoT no opopmienuto rocreii (VIP-rocrel, rpyrm, KOPHOPaTUBHBIX TOCTEH).

OTpaboTKa HABBIKOB PETUCTPAIIMU HHOCTPAHHBIX TPaXIaH.

OTtpaboTKa B3aMMOAEWCTBYUS C TYPareHTCTBaMH, TYpOIiepaTOpaMy U WHBIMH CTOPOHHHMH OpTaHHU3AIHSIMH.

KoHnTponb oxazanus nepedHs yciyr, MPeIoCcTaBIIeMbIX B TOCTHHHUIAX (TI0 JOTOBOPY).

OdopmieHne U MOArOTOBKA CYETOB T'OCTEH.

OTtpaboTKa HABBIKOB HAYHCIICHHS U OCYIIIECTBICHUS PACYETOB C TOCTIMU

OtpaboTka HaBBIKOB paboThl ¢ HHHOPMAIIMOHHOW 02301 JAHHBIX O HATMYHMH 3aHSTHIX, CBOOOHBIX MECT, O TOCTSIX (MPOKUBAIOIINX, BBIMACABIINXCS,
OTBHEIKAIOIINX).

O3HaKOMJICHHE CO CTaHAApTaMU OOCITYKUBAHUS B TOCTHHULIE

Uzyuenne paboThl ohrca aMUHUCTPATUBHO-XO3SMCTBEHHOH CITyKOBI

OBnaznenue MpakTHYECKUMHU HaBBIKAMH CyTIepBaiizepa, KoopaAnHaTopa

Ocy1iecTBiieHHE KOHTPOJIS HaJl KAaYeCTBOM YOOPKH U IIPaBUiIa IpueMa rOCTEBbIX HOMEPOB, POBEPKA CAHUTAPHOT'O COCTOSHUS HOMEPOB, CITY>KEOHBIX U
OOIIECTBEHHBIX IOMEIIEHUI B COOTBETCTBHHU CO CTaHAapTamMu oOciry>kuBaHus [IpoBenenre nprueMa 1 MHBEHTapu3aluy TocTUHUYHOTO Oenbs [IpoBenenne
Pa3IMYHBIX BHJIOB YOOPOUHKIX pabotT OdopmieHre TIOKYMEHTOB Ha 3a0bIThIe BEIU

KoHTposib COXpaHHOCTH IPEIMETOB UHTEPHEPA HOMEPOB
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Hcnonp3oBanue B paboTe 3HAHUH MHOCTPAHHBIX S3BIKOB

OxkazaHne NepCOHATBHBIX U AOMOTHUTEIBHBIX YCIYT TOCTSIM

[IpuMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, PO eCCHOHATbHOE 000pyA0BaHNE, HHBEHTAPb, IPOTHBOIIOKAPHOE 000PYIOBaHNE
[IpenocraBnenue yciyr XpaHeHHsI ICHHBIX Beller (KaMepbl XpaHeHHs, CeH(bI U IETIO3UTHBIC STYCHKN)

Odopmienne JOKyMEHTAlMN HAa XpaHEeHHe IEHHBIX BEIeH MPOKUBAIOIIIIX

Odopmienne akTOB PU BO3MEIIEHUH yiepOa MM TOPYH JIMIHBIX BEIel rocTeit

O3HaKOMJICHHE C CHCTEMOH cefi(OBOro XpaHeHUsl U COO0AeHNEM O€30MaCHOCTH B TOCTHHUIIE M CTAaHIAPTAMH MCIIOJIb30BaHHUS ACTIO3UTHBIX STUECK,
WMHIMBUAYaJIbHBIX ceii(hOB, XpaHEeHUs Oaraxka B KaMepax XpaHeHHSI.

O3HaKOMIJIEHHE C TEXHUKON 0€30MIaCHOCTH M OXPaHOH Tpy/a Mpu paboTe ¢ 000pyaoBaHUEM

CocraBieHue akTOB Ha CIIMCAHWUE UHBEHTAPS U 000PyIOBaHUS

Opranu3zanus paboyero mecra

Wzydenne unTepdeiica u mopsaKa HCIIOIb30BaHUS CIIEIHATH3HPOBAHHOTO IIPOTPAMMHOTO 00ECTICUSHHS U TOCTHHHYHOTO TTPEIIPUSTHS
Hcmnonp3oBaHne TEXHIUECKUX, TENIEKOMMYHHUKAIIMOHHBIX CPEJICTB U MPO(HEeCCHOHANBHBIX MTPOTPaMM JUTsl IPHeMa 3aKa3a i 00ecrieueHns OpOHUPOBaHUS;
OdopmieHre OpOHUPOBAHUS C HCIIONIB30BAHUEM Telie(hOHA

Odopmienne 6pOHUPOBAHNS C HCIIONIb30BaHNEM VIHTEpHETA U TyporepaTopa

Odopmrenne OpOHUPOBAHUS Y€PE3 CANTHI OTENIeH 1 CHCTEMBl HHTEPHET-OPOHUPOBAHUS.

OdopmiieHre HHINBHYaTBHOTO OPOHUPOBAHMUS

[MpenocTaBnenne rocTsiM HHPOPMALIMN O HATUYHN CBOOOJIHBIX HOMEPOB 3aIPOLICHHON KaTeTOPHH Ha TPeOyeMBIil Iepruo.l 1 uxX

CTOUMOCTH

OdopmiieHre TpynIoBoro, OT KOMIaHWH U KOJUIEKTUBHOTO OPOHUPOBAHHUS

BreceHuii n3MeHEHHMI B JIMCTHI OKUIaHUS U 0pOPMIICHHE 3aIBOK Ha Pe3ePBUPOBAHUEC HOMEPOB

[IpenocTaBnenue roctssiM HHGOpMAHK 00 YCIOBHUAX aHHYISAIUN OPOHUPOBAHUS M BOBMOXKHBIX IITPAPHBIX CAHKIIHIX

Brecenune nonoiaHuTenbHON HHDOpPMANUK B 3aKa3 HA OPOHUPOBaHUE

OdopmiieHrEe CUETOB Ha TIONHYIO WIM YaCTHYHYIO TIPEIOTIIATY U TIOATBEPKACHUE O PE3ePBUPOBAHUN HOMEPOB

OdopmiieHne 0J1aHKOB, BHECCHHE H3MEHEHHH B OJIaHKM MPH HEsIBKE, OTMEHE W aHHYJISIIMKA OPOHUPOBAHUS

OTciexuBaTh 1 MPOBEPATH O6HOBJ'I$IIOI]_IYIOCH I/IH(i)OpMaLII/IIO 110 6pOHI/Ip0BaHI/IIO MCECT U CICHHUAJIbHBIM 3aKa3aM Ha YCIIYT'd U COCTOAHUIO HOMEPHOI'O q)OH,[[a.

[TepenaBath MHPOPMALIHMIO COOTBETCTBYIOLIUM CIYK0aM O0TeJIsl 00 OCOOBIX MJIH JIOTIOJIHUTEIIBHBIX TPEOOBAHUAX FOCTEH K HOMEPaM U 3aKa3aHHBIM yCIIyraM
KonTtpop Hag nepenaveii He3a0OpOHUPOBAHHBIX HOMEPOB JIJIS IPOAXKH B CITY>KOY IpreMa U pa3MelIeHus

CosznaHne 0T4ETOB 110 OPOHUPOBAHHUIO

OTclitexXuBaTh U MOIy4aTh OOPATHYIO CBS3h OT COOTBETCTBYIONIUX CITYXO OTers.

IpousBoacTBeHHAsI MPAKTHKA

Buasl pador

OTtpaboTka HaBBIKOB pabOThI C MPO(EeCCHOHATBLHBIMU MPOTPAMMAMU U X MOIYJISIMH;

OTtpaboTka HaBBIKOB HH()OPMUPOBAHUS MIOTPEOUTENS O BUIAX YCIYT H MPaBIIaX 0€30IMaCHOCTH BO BPEMSsI IIPOKUBAHUS B TOCTUHUIIE
BrinomHeHNE KATBKYIISAIWN CTOUMOCTH YCIIYT TOCTUHIUYHOTO MPEIIIPUATHS ISl IOTpeOuTenei

Cocrasiienue u 00pabOTKa TOKYMEHTAIMH I10 3arPy3Ke HOMEPOB, 0KHIAEMOMY 3a€3/1y, COCTOSHUIO HOMEPOB, HAUUCIICHHUSIM.
BrinonHeHNE MOpy4YeHUil pyKOBOAUTEINS 110 OOCYKIICHUIO JIeTalel JOroBOpa ¢ KOHTPAreHTaMH U TIOTPEOUTENIMHU

CocrapiieHue IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTTIAICHUSIMU

144
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OTtpaboTKa HaBBIKOB 3aKJIFOYEHHUS IOTOBOPOB B COOTBETCTBHH C MIPHHATHIMU COTJIAIICHUSMH.

OtpaboTKa HABBIKOB HCIOJIB30BAHMS TEXHUIECKHX, TEIEKOMMYHHKAIIMOHHBIX CPECTBA U MPOECCHOHATBHBIX IIPOrPaMM JUIS pacdeTa U BBIIUCKH TOCTeH
OtpaboTKa HABBIKOB HAYNCIICHUS U OCYIIECTBICHHS PACUCTOB C TOCTSIMHU

Odopminenne OyXraaTepcKux JOKYMEHTOB IO KACCOBBIM OTIEPALIUSIM.

BrimoHeHne 0053aHHOCTEH HOYHOTO TTOPTHE.

OtpaboTKa HABBIKOB HCIIOJIB30BAHMS TEXHUYECKHX, TEIIEKOMMYHUKAIIMOHHBIX CPEACTBA 11 HOYHOTO ayIuTa.

OTtpaboTKa HaBBIKOB HCIOJIB30BAHHS TEXHUK M PUEMOB 3()()EeKTUBHOTO OOIIEHHUS C TOCTSIMH, JISJIOBBIMH MApTHEPAMHU M KOJIJIETAMH C UCIIOJIb30BaHUEM
NPUEMOB CaMOPETYJISIIIMK TIOBEACHUS B MPOILIECCE MEKIMYHOCTHOTO OOIICHUSI.

O3HaKOMJICHHE C OpTaHU3aIMeil XpaHEHHS [IEHHOCTEH MPOKUBAIOIINX

[IpoBeneHue MpUEMKH U OLICHKH KayecTBa YOOPKH HOMEPOB, CITY>KEOHBIX MOMEUICHUH 1 TIOMEIEHUH O0IIEero MoIb30BaHusl.

[IpoBenenmne KOHTPOIISI TOTOBHOCTH HOMEPOB K 3aCEICHHIO

OdopmireHre TOKyMEHTOB MO TIPHEMKE HOMEPOB M IEPEBO/TY TOCTEH U3 OHOTO HOMEpa B APYTOM

OdopmireHre GIIaHKOB 3aKa30B U KBUTAHIUI Ha OKa3aHHE JOMOJHUTEIBHBIX YCIIYT 110 CTHPKE ¥ YHCTKE OJCHKIBI U JIP.

OCYHIGCTBHCHI/IC KOHTPOJIA UCIIOJIB30BaHUA MOIOIIUX U YUCTAIINX CPEACTB, MHBCHTAPA, O60pyI[0BaHI/I$[.

Benenue yuera 3a0bITHIX BEleH.

Pabora ¢ mpocrbamu u xamobaMu roCcTew.

Odopmienne akTOB aKTHPOBAHUS YTEPSIHHOHN WITH UCTIOPYEHHON TOCTHHUYHONH COOCTBEHHOCTH.

3anonHeHne JOKyMEHTOB IO COOTBETCTBHUIO BHIITOJHEHHBIX padOT CTaHAapTaM KauecTBa

[IpoBenenne MHCTPYKTaXka MEPCOHANA CIIYKOBI M 00YJAIOIINX 3aHATHIA.

Odopmienne 0J1aHKOB 3aKa30B U KBUTAHIIMI Ha OKa3aHWE MEPCOHATBHBIX YCIyT

OdopMieHHE OTYSTHOH TOKYMEHTAIUH

WudopmupoBanne motpeduTens o npaBuiIax 0€30IacHOCTH BO BpeMsl TPOKUBAHUS B TOCTHHHUIIAX U TYPUCTCKUX KOMIUIEKCAX
OdopmiieHrEe aKTOB Ha CTIHCAaHHE MaJIOLECHHOTO WHBEHTAPS

OtpaboTka HaBBIKOB paboThI ¢ MPOHECCHOHATBHBIMU IPOTPaMMaMU M X MOJYJISIMHU;

OtpaboTKa HABBIKOB HH(OPMHUPOBAHHS IIOTPEOUTENS O BUAAX YCIIYT M IPaBHiIaXx 0€30IIaCHOCTH BO BPEMsI IPO’KUBAHUS B TOCTHHUIIE
BeimonHeHne KambKyJISIHA CTOUMOCTH YCIIYT TOCTUHHYHOTO TIPEINPHATHS sl TOTpeOuTeneit

CocraBnenue 1 00paboTKa JOKYMEHTAIIHH T10 3arpy3Ke HOMEPOB, OKHIAEMOMY 3a€3]ly, COCTOSTHIIO HOMEPOB, HAUNCIICHHSIM.
BeimonHeHe opy4eHuid pyKOBOAUTENS 1O 00CYKICHHIO IeTalell I0roBOpa ¢ KOHTpareHTaMy M MOTPeOUTEeISIMH

CocraBieHHe MPOEKTa JOTOBOPOB B COOTBETCTBUH C MMPUHITHIMU COTJIAIICHUSIMA

OTpaGOTKa HAaBBIKOB 3aKJIFOYCHHA JOTOBOPOB B COOTBETCTBUH C IIPUHATHIMU COTJIAIICHUAMMU.

[Ipuem 3asBKU Ha pezepBupoBaHKre HOMepOB (TI0 Tenedony, hakcy, HTepHETY, Yepes IeHTPalIbHYI0 CHCTEMY OpOHHUPOBAHHUS U

GDS, npu HemocpeICTBEHHOM OOILEHHH C TOCTEM) Ha PyCCKOM W HHOCTPAHHOM SI3BIKE

[Ipenocrasnenue roctssM HHGOPMAIIMN O HATHYHH CBOOOHBIX HOMEPOB 3aIPOIICHHOW KaTETOPUH Ha TPEOYEMBIH MEPHOJT U UX CTOUMOCTH
[Ipenocrapienue roctssM HHGOpMaIU 00 0COOSHHOCTAX Pa3IMUHBIX KATErOPUH HOMEPOB M YCIIOBUSIX PE3ECPBUPOBAHUS HOMEPOB B OTEJIC
WndopmupoBanme rocts 00 yCIOBHAX aHHYIISLIMN OPOHUPOBAHMSI U BOSMOXKHBIX IITPa(HBIX CAHKIUAX

OdopmieHne NPUHATHIX 3a4BOK HA Pe3epPBUPOBaHUE HOMEPOB

OdopmiieHre BU30BOI MOJJIEPIKKE U 3asBOK Ha TOATBEPIKICHUE U aHHYJISIIAI0 OPOHUPOBAHUS

OdopmiieHre CUETOB Ha NONHYIO/YaCTUYHYIO NPEJIOIIIATY U MMOJTBEPKIECHHE O PE3EPBUPOBAHINH HOMEPOB




BreceHue n3MeHeHHId B 3aKka3 Ha OPOHUPOBAHUE

KonTtposp Hax nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB IS POJIAYKH B CITY>KOY MpreMa u pa3MeIeHUs

OTtpaboTKa HABBIKOB HCIIOJIb30BAHMS TEXHUUECKUX, TEIEKOMMYHHKAIMOHHBIX CPEACTBA M MPOQPECCUOHATBLHBIX IPOTPAMM JUTS PACYeTa M BBIMTUCKH TOCTEH
OTpaboTKa HABBIKOB HAYKMCIICHHS U OCYIIECTBIICHUS PACYCTOB C TOCTIMU

Odopmienne OyXralTepcKkux JOKYMEHTOB MO KACCOBBIM OTI€PAITHISIM.

OTpaboTKa HABBIKOB UCIOJIB30BAHUS TEXHHUK M TPUEMOB 3(PPEKTUBHOIO OOIICHHS C TOCTSIMH, JCIOBBIMU MAPTHEPAMU U KOJIJICTAMU C UCTIOJIB30BAHUEM
MPHUEMOB CaMOPETYJISIIMH OBEJICHUS B MPOIECCe MEKIMYHOCTHOTO OOIICHUSI.

IIpoMe:KyTOUHASI aTTECTAIIMSA - IK3aMeH M0 MOIY.JII0 36

Bceero: 750
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3. YCJIOBUS PEAJIM3ALINU ITPOT'PAMMBI
MNPOPECCUOHAJIBHOI'O MOJIYJIA
3.1. Jlns peanuzanuu mporpaMmMbl MpodecCHOHATBHOTO MOAYJIS TPEAYCMOTPEHBI
CJICAYIONINE CIIeIMAIbHBIC ITOMEIIICHUS:
KaOuHerbI:
- WHOCTPAHHOTO SI3bIKA;

- MH()OPMAITMOHHBIX TEXHOJIOTHUH B TPOPECCHOHAIBHOMN ACSITEIIBHOCTH;

- MEHEIP)KMEHTA U yIPABJICHUS [IEPCOHATIOM;

- OCHOB MAapKETHHI;

- IPaBOBOTO U JIOKYMEHTAIMOHHOTO obecreueHus npodeccuoHatIbHOM
NEeSATEIbHOCTH;

- SKOHOMMKHU U OyXTaJdTEPCKOro y4eTa;

- WHKEHEPHBIX CUCTEM FOCTHUHUIIBL;

- MPEANPUHUMATEIIBCKON  JAEATEIbHOCTY B cdepe  TOCTUHUYHOTO
On3Heca;

- OpraHu3allui  JEATEIbHOCTH  COTPYAHUKOB  CIYXObl  IpHUEMa,
pa3MeleHus;

- OpraHu3alMK JCSITEIILHOCTU COTPYIHUKOB CIIY>KObI OOCITY)KUBaHUS U
AKCIUTyaTalu HOMEpHOTro (oH/a;

- OpraHu3allui JESTebHOCTA COTPYIHUKOB CIIY>KObI OpOHUPOBAHUS U
POJIAXK

, OCHAIIICHHbIe 000py/10BaHUEM:
- II0CAI0OYHbIE MECTA 10 KOJIMYECTBY O0YUAIOIINXCS;

- pabouee MecTo Mperno aBaTes;

- TUIAKTHYECKUE OCOOUSI;

- MIpOrpaMMHOE 0OECIICUECHHE;

- BUICO(DUIBMBI IT0 PA3IMYHBIM TEMaM;
TEXHUYECKUMHU CPEJICTBAMMU:

- BHJI0000py0BaHUE (MYIBTUMEAUNHBIA TPOCKTOP, WHTCPAKTHUBHAS
JIOCKA);

- 9KpaH, IPOEKTOP, MarHUTHAS JTIOCKA;

- KOMITBIOTEPBI TI0 KOJIMYECTBY MOCATOYHBIX MECT;

- poheCCHOHAIBHBIC KOMIIBIOTEPHBIC MPOTPAMMBI.

OcHaienue 6a3bl IPAaKTUKH OCYIIECTBISIETCSI B COOTBETCTBUU € 1M 6.1.2.3
[IIICC3 mno cneuuanbHOCTU. I[IpoW3BOJCTBEHHAs TMpAaKTUKA pEAIU3yeTcs B
OpraHM3alMsIX  COIHMAIbHO-3KOHOMHYECKOro  mpoduis,  oOecrnedynBarommx
JeATEeIbHOCTh OOydarmmxcs B mpodeccroHanbubix obOmactsx: 33  Cepsuc,
OKa3aHUE YCIyr HACEJICHHIO (TOProBIsI, TEXHHUYECKOE OOCITy)KWBaHWE, PEMOHT,
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MPEIOCTABIIEHNE TIEPCOHATBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE
MUTAHKE U TIP.).

O6opynoBaHHe OpraHU3aIMi U TEXHOJOTHIECKOE OCHAIIEHUE pAaO0YNX MECT
NPOW3BOJACTBEHHOW  TMPAKTUKA  JODKHO  COOTBETCTBOBATh  COJICPKAHHIO
npo(heCCHOHANBFHOW  JEATENIBHOCTH W JaTh BO3MOXHOCTh  OOydaromemycs
OBIaJeTh NPOPECCHOHATHHBIMA  KOMIICTEHIIUSIMH [0  OCHOBHOMY  BUIY
NESATEIIBHOCTH,  TPEIyCMOTPEHHOTO  TPOTPaMMOM, C  HCIIOJIb30BaHHEM
COBPEMEHHBIX TEXHOJIOTHH, MATEPHUAIIOB U 000PYIOBAHMUSI.

3.2. UudopmannonHoe obecnevyeHue peajn3aluuy NporpaMmbl

OCHOBHbIE HCTOYHUKHU:

1. CxabeeBa, JI.W. Opranusanus 1 KOHTPOJIb TEKYIIEH JESTEIbHOCTH
no/ipa3/ieNieHui U CIIyK0 MPeAnpUsITHIl TOCTENPUUMCTBA (cepust y4eOHHKOB
OYMO 43.00.00 «CepBuc u Typuszm») : Yueonuk / J.U. Cxabeena, JI.JI.
HyxoBHass — Mockgsa : KuoPyc, 2023. — 219 ¢. — ISBN 978-5-406-11920-4. —
URL: https://book.ru/book/950249 — TekcT : 31€KTPOHHBIIA.

2. Kosnosa-3yokoBa H.A. Opranuzanus u ocyiiecTBlIeHUEe MpUEMa U pa3MeIeHUs
rocreit cepust yueonukoB ®YMO 43. 00. 00 "CepBuc u TypusMm : y4eOHUK /
Ko3znosa-3yokoBa H.A. — Mockaa : KnoPyc, 2023. — 202 c. — ISBN 978-5-406-
11402-5. — URL: https://book.ru/book/949409 — TekcT : 2ME€KTPOHHBIN.

3. Tumoxwuna, T. JI. ['OCTUHUYHBINI cCEpBUC : YUEOHUK IJI1 CPETHETO
npodeccuonanbaoro oopazosanus / T. JI. Tumoxuna. — 2-e uz ., nepepad. u Jo1.
— Mocksa : U3narenbcTBo FOpaiit, 2022. — 297 ¢. — (Ilpodeccuonansuoe
obOpazoBanue). — ISBN 978-5-534-14888-6. — TekcT : 31€KTpOHHBIH //
Oo6pazoBatenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/490206

4. Conomuna, N.1O. KoHTpoJib KauecTBa OKa3aHUSI TYPUCTCKUX YCIYT U
oOcmyxuBanus TypuctoB (cepus yaeOHukoB ®YMO 43.00.00 «Cepsuc u
Typuzm») : Yuebnuk / N.}O. Conomuna — Mocksa : KnoPyc, 2024. — 162 ¢. —
ISBN 671379. — URL: https://book.ru/book/950248— TeKcT : 3JIEKTpOHHBIA.

5. Tumoxuna, T. JI. T'ocTuHUYHAS MHAYCTPUS : YUSOHUK JIsI CPETHETO
npodeccuonanbuoro oopazosanus / T. JI. Tumoxuna. — 2-e uzn. — Mocksa :
N3natensctBo KOpaiit, 2023. — 300 c. — (ITpodeccuonanbHoe obpazoBanue). —
ISBN 978-5-534-14985-2. — Tekcr : anekTpoHHbIH / OOpa3oBaTesibHas
matgopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/512195

6. Hukonenko, I1. I'. TIpoekTupoBaHue roCTUHUYHOM ACSITEIBLHOCTH : YUEOHUK U
MPaKTUKYM JUIsl cpeHero npodeccuonanbuoro oopazosanus / I1. I'. Hukonenko,
T. ®@. I'aBpusibeBa. — MockBa : U3natensctBo Opaiit, 2023. — 413 ¢. —
(ITpodheccuonansuoe oopazoanue). — ISBN 978-5-534-13044-7. — TekcrT :
anekTpoHHbIH // OOpazoBatenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/518271
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7. ®enoposa, A. B., [IpodeccrnonanbHas 3TUKa U ICUXOJOTHS JIETOBOTO OOIICHHUS
: yuebHoe nocobue / A. B. denopoBa. — Mocksa : KnoPyc, 2022. — 218 ¢. —
ISBN 978-5-406-09502-7. — URL:https://book.ru/book/943816 — Texcr :
AJICKTPOHHBIM.

J_IOHO.]'IHI/ITCJII)HBIG HCTOYHHUKHU:

1.  Kazannes, C. f., /Ienonpou3BoACTBO U PEKUM CEKPETHOCTH : YYCOHHK /
C. 4. Kazannes, H. P. llleBko. — Mocksa : FOctumms, 2022. — 235 ¢. — ISBN
978-5-4365-8983-1. — URL:https://book.ru/book/943452 —  Tekct
aneKTpoHHbIN.2. KypHan «OTenpy»

2. Kucenes, B. B., [Icuxonorus u 3t1uka npoecCUHOHATBHON AESITENbHOCTH :
yuebnuk / B. B. KuceneB. — Mocksa : KnoPyc, 2021. — 213 ¢. — ISBN 978-
5-406-06086-5. — URL:https://book.ru/book/938645 — TekcT : 31eKTPOHHBIN.

3. KocomarmoB A. TexHomoruss M OpraHusanus TypOIEPAaTOPCKOW H
TypareHTCKON JIeATeIbHOCTH : yueOHoe nocodue / KoconamnoB A., b. — Mocksa
KnoPyc, 2022. — 293 c. — ISBN 978-5-406-10047-9. — URL:

https://book.ru/book/944609 — TeKcT : 3MeKTPOHHBIN.

4. Cambirun, C. W., TlpodeccuonanpHas STUKAa W TICUXOJOTHUS JI€JIOBOTO
obmenus : yueOnuk / C. Y. Campirus, ; nox pea. A. M. Pynenko. — Mockaa :
KnoPyc, 2021. — 232 c¢. — ISBN 978-5-406-01698-5. —
URL:https://book.ru/book/938764 — TekcT : 31E€KTPOHHBIN.

5. @enepanbHblii 3akoH OT 24 HOs0ps 1996 r. N 132-®3 «O06 ocHoBax
TYPUCTCKOH JIeATeNIBbHOCTH B Poccuiickon denepanumn».

6. 3akod P® ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amure mnpas
MOTPEOUTENCH.

7. Pacnopspkenue IlpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot
23.11.2020) «O6 ytBepxkaenun CTpareruu pa3BuUTUs Typusma B Poccuiickoit
®enepanuu Ha nepuon 10 2035 rogar.
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4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUS
MNPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoBanue
podeCCHOHATBLHBIX U 00X
KOMIICTCHIINN, (JOPMHUPYEMBIX B PaMKax
MOJTYJIS

Kpurepun ouenku

MeTo 1Bl OlIEHKH

I1K 2.1. Opran130BbIBaTh U OCYILECTBIAThH IPUEM U pa3M

€lllEHUE TOCTEN.

OK 01. Beroupats crmocoObl penieHus

3amad mpodecCHoOHATBHON

EeSTSIbHOCTU IPUMEHUTEIILHO K
A3JMYHBIM KOHTEKCTaM

PactipeniensaTh 00sS3aHHOCTH U
OTIpEIeNATh CTETNICHb
OTBETCTBEHHOCTH TIOJYMHECHHBIX

HaGmroenue 3a
BBITTOJTHEHHEM paboT Ha
[TPaKTHKE

OK 03. [InanupoBaTs 1
[pea30BEIBaTh COOCTBEHHOE
npodeccrnoHaNIFHOE U TMYHOCTHOE
pa3BUTHE, MPEINPUHIMATETBCKYIO
NesTeNbHOCTD B TIPO(ECCHOHATBHON
cdepe, UCTI0Ih30BATh 3HAHUS 110
(hMHAHCOBOIT IPaMOTHOCTH B
Q3JIMYHBIX JKU3HEHHBIX CHTYAIHSIX

[IprMeHsTh paBuiIa
MPOBEICHHS PACUCTOB C
FOCTSIMH TOCTUHUYHOIO
KOMIUIEKCA MIIA MHOTO
CpelcTBa pa3MeIleHHs B
HATAYHON U Oe3HAITMYHON

dhopme

Habnronenue 3a
BEBITIOJTHEHHEM PadoT Ha
paKTHKE

OK 04. DddexTnBHO
B3alMO/ICHCTBOBATh M paboOTaTh B
KOJIJICKTUBE U KOMaH/JIC

B3anmoneiicTBoBaTh ¢
oTnenaMu (CIry>kOamm)
FOCTUHHUYHOTO KOMITJIEKCa

Habnronenue 3a
BEBITIOJTHEHHEM padoT Ha
paKTHKE

OK 05. OcymiecTBisITh YCTHYIO U
MUCbMEHHYI0 KOMMYHUKALIUIO Ha
rOCYIapCTBEHHOM s13bIke Poccuiickoi
Denepanuy ¢ y4eToM 0COOEHHOCTEH
COLIMAJIBHOT'O U KYJIbTYPHOTO
KOHTEKCTa

3HATh TEOPUIO
MEKITMYHOCTHOTO U JICIIOBOTO
0OIIeHMSI, TIEPETOBOPOB,
KOH(IJIUKTOJIOTUH MAJIOH
CPYIIIBI

Habnronenue 3a
BBITIOJTHEHHEM padoT Ha
paKTHKE

OK 09. ITomp30BaThCs
poeccCHoHaIbHON TOKyMEHTAaIeH Ha
FOCYJapCTBEHHOM U HMHOCTPAHHOM
SI3BIKAX

BrinosnHeHue padboT B
COOTBETCTBUH C
YCTaHOBJIEHHBIMH HOPMaTHBHO-
MPaBOBBIMH aKTaMH Ha PyCCKOM
1 THOCTPAHHBIX SI3bIKaX

HaOnroneuue 3a
BBIMOJIHEHHEM paboT Ha
[PAKTHKE

11K 2.2. OpFaHI/BOBHBaTB " OCYHICCTBJIATH SKCILNTyaTallut0 HOMCPHOT'O (1)OHI[8. TOCTUHHUYHOI'O

[IPEATPUITHSL.

OK 01. Bei6upaTb criocoObI penieHus
3a1a4 nmpohecCuoHaTBHOM

e TeTbHOCTH NPUMEHHUTEIIBHO K
pa3IMIHBIM KOHTEKCTaM

OCyIIeCTBISTH
TUIAaHWPOBAHUE, OPTaHU3ALIHIO,
KOOPMHAILINIO X KOHTPOJIb
e TEIbHOCTH CITYXKO
MUTaHUS, IpUeMa U
[pa3MeIeHuss, HOMEpHOTO
(oH/Ia, B3aUMOICHICTBHE C
IPYTHMH CITyK0aMu
TOCTUHUYHOT'O KOMILJIEKCa

HaGaronenue 3a
BBITTOJTHEHHEM PabOT Ha
[PAKTHKE
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OK 03. [InannpoBaTs 1
[pearn30BbIBaTh COOCTBEHHOE
MpodecCHOHANBEHOE ¥ TMYHOCTHOE
pasBUTHE, MPEIIPUHIMATEIBCKYIO
NesITeNBHOCTD B MPO(ECCHOHATBHOM
chepe, UCTIOIR30BaTh 3HAHUS 110
(hMHAHCOBOI TPaMOTHOCTH B
[PA3TMYHBIX )KU3HCHHBIX CUTYaIUIX

[TpuMeHsATH ipaBUIa
[TPOBEICHHMS PACUCTOB C
COCTSIMUA TOCTUHHYHOI'O
KOMILIEKCA I UHOIO
CpelcTBa pa3MEICHUS B
HAJIMYHOMN 1 O€3HATIMYHOMN

dhopme

Ha0uroienue 3a
BBITTOJTHEHHEM paboT Ha
[IPaKTHKE

OK 04. DddexTrBHO
B3aMO/ICHCTBOBATh M paboTaTh B
KOJUIEKTHBE M KOMaHJIe

Y1paBisaTh KOHMIUKTHBIMU
CUTYyaIUsIMH B JieIapTaMeHTax
(cy>x0ax, oTaenax)

Ha0uronenue 3a
BBITTOJTHEHHEM paboT Ha
MPAaKTHKE

OK 05. OcymecTBiIsITh yCTHYIO H
MUCEMEHHYI0 KOMMYHHUKALIUIO Ha
rOCYIapCTBEHHOM s13bIke Poccuiickoi
Denepanny ¢ y9€TOM 0COOEHHOCTEH
COLIMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HATH TCOPHIO
MEKITMYHOCTHOTO U JISIIOBOTO
00I11eHUSs, IEPETOBOPOB,
KOH(IJIMKTOJIOTHN MaJIon
TPYIIITBI

HaGmronenue 3a
BBITTOJTHEHHEM paboT Ha
[TPaKTHKE

OK 09. ITonp3oBatbes
mpoeccCHoHaIbHON TOKyMEHTAIEH Ha
rOCYJapCTBEHHOM M HHOCTPaHHOM
SI3BIKAX

BrimonHeHne padboT B
COOTBETCTBHH C
YCTaHOBJICHHBIMUA HOPMAaTHUBHO-
[PAaBOBBIMHU aKTaMU HA PYCCKOM
M MHOCTPAHHBIX A3BIKAX

Habmonenue 3a
BEBITIOJTHEHHEM padoT Ha
MIPaKTHKE

[1K 2.3. Opranu30BbIBaTh U OCYIIECTBISATh OPOHHPOBAHUE U MTPOAAXKY TOCTUHUYHBIX YCIIYT.

OK 01. Bei6upaTs cioco0bI pemieHus
3a51a4 poheCCUOHATBHON
NesATeTbHOCTH MPUMEHHUTEIIBHO K
pa3IMYHBIM KOHTEKCTaM

KOHTpOJIMPOBATh BBITOJIHEHHUE
COTPYJTHUKAMU CTaHIapTOB
00CITYy)KUBaHHS U PETIIAMEHTOB
CITy>K0 MUTaHUs, TPUEMa U
[pa3MelIeHsI, HOMEPHOTO
dhoHIa

Ha0uronenue 3a
BBIMIOJTHCHUEM padoT Ha
[PAKTHKE

OK 03. [InmanupoBats u
[peaTn30BhIBATH COOCTBEHHOE
npodeccrnoHaBHOE U TIMYHOCTHOE
pa3BHUTHE, IPEANPHHIMATEIBCKYIO
NesITeNbHOCTD B MPO(ECCHOHANBHOM
cdepe, HCIIOIB30BATH 3HAHUS 110
(bMHAHCOBOI TPaMOTHOCTH B
A3JIMYHBIX )XM3HCHHBIX CUTYyalUAX

[IpumeHsTh IpaBuIa
[IPOBEICHISI PACUECTOB C
TOCTSIMU TOCTHHHYHOT'O
KOMIIJIEKCa UM HHOT'O
CpE/ICTBa pa3MEIICHUS B
HAJIMYHOH 1 O€3HAIMYHON

(dhopme

Ha0uroenue 3a
BBIMIOJTHEHUEM PadoT Ha
[PAKTHKE

OK 04. DddexTrBHO
B3aMMOJICMCTBOBATH U pabOTaTh B
KOJUIEKTUBE U KOMaHJIE

B3anmoeiicTBOBaTh ¢
KOJUIETaMU TP
BO3HUKHOBEHHH KOH(DIMKTHBIX
cUTyalui

HaGaronenue 3a
BBITTOJTHEHHEM PabOT Ha
[PAKTHKE

OK 05. OcymecTBisITh yCTHYIO H
[MUCbMEHHYI0 KOMMYHUKAIIUIO Ha
rocyJapCTBEHHOM si3bike Poccuiickoit
Denepanuy ¢ y9eTOM 0COOCHHOCTEH
COLIMAIBHOTO M KYJIBTYPHOTO
KOHTEKCTa

3HATH TEOPHUIO
MEKJIIMYHOCTHOTO | JIEJIOBOTO
0OIIeHMSI, TIEPETOBOPOB,
KOH(IIUKTOJIOTUN MaJOH
[PYIIIIBI

HaOronenne 3a
BBITIOJTHEHHEM PadoT Ha
IPAKTUKE

OK 09. ITonp3oBatbes
poeccuoHaIbHOMN JTOKyMEHTAIUEH Ha
COCYJapCTBEHHOM U MHOCTPAHHOM
SI3BIKAX

BrimonHerne paboT B
COOTBETCTBHH C
YCTaHOBJICHHBIMH HOPMAaTHBHO-
IIPAaBOBBIMU aKTaMU Ha PyCCKOM
M MHOCTPAHHBIX A3bIKaAX

HaOronenne 3a
BBITIOJTHEHHEM PadoT Ha
[TPaKTHKE
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[1K 2.4. BBINONHATH CAaHUTAPHO-3MIHIEMUOJIOTHYECKIE TPEOOBAaHUS K ITPEIOCTABICHUIO

TOCTUHHUYHBIX YCIIYT.

OK 01. BeioupaTs cioco0b! pereHus
3amad mpodecCHoOHATBHON
NesITeNbHOCTH IPUMEHUTEIBHO K
pa3NUYHBIM KOHTEKCTaM

KoopauHupoBats u
OCYILECTBIISITH KOHTPOJIb
NeSITeILHOCTH JICTIapTAMEHTOB
(cmyx0, OTIeNoB);

HaGuronenue 3a
BBITTOJTHEHHEM paboT Ha
MPaKTHKE

OK 03. [ImanupoBath u
[peaTn30BhIBATH COOCTBEHHOE
podeccnoHanbHOE U TMYHOCTHOE
[pa3BUTHE, PEATNPUHUMATEIIBCKYIO

[IprMeHsTh paBuIa
MPOBEICHHS PACUETOB C
FOCTSIMU TOCTUHHUYHOTO
KOMILJIEKCA WU MHOTO

HaGumroenue 3a
BBITTOJTHEHHEM paboT Ha
[IPaKTHUKE

OK 04. DddexTrBHO
B3aMMOJICHICTBOBATH U PadOTaTh B
KOJUIEKTHBE M KOMaHJIe

[B3amMomeiicTBOBATE C
KOJIJIEraMHy Mpu
BO3HUKHOBCHHH KOH()IMKTHBIX
CUTyalui

HaGumroenue 3a
BBITTOJTHEHHEM paboT Ha
[IPaKTHKE

OK 05. OcymiecTBisITh YCTHYIO U
[MUCbMEHHYI0 KOMMYHUKAILIUIO Ha
rOCYIapCTBEHHOM si3bIke Poccuiickoi
denepanuu ¢ y4eToM 0COOCHHOCTEH

3HATh TEOPUIO
MEKJIIMIHOCTHOTO | JIETIOBOTO
0OIICHMSI, TISPETOBOPOB,
KOH(IIUKTOJIOTUN MaJOH

Habnronenue 3a
BEBITIOJTHEHHEM padoT Ha
paKTHKE

OK 09. ITonb3oBatbed
poeccnoHaIbHON TOKyMEHTAIEH Ha
rOCyIapCTBEHHOM U HHOCTPaHHOM
MI3BIKAX

BrimonHerne paboT B
COOTBETCTBHH C
YCTAaHOBJICHHBIMH HOPMATHUBHO-

[IPaBOBBIMH AKTaMH Ha PYCCKOM

Habnronenue 3a
BEBITIOJTHEHHEM padoT Ha
paKTHKE
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